INYBJINYHASA OPEPTA HA 3AKJIFOYEHHUE JOI'OBOPA BO3SME3/HOI'O
OKA3AHUSA OBPASOBATEJIBHBIX YCIIYT
Iooicanyticma, 6HUMAMENLHO NPOUMUME VCL08Us NYOIUYHOU Odhepmbl

r. MockBa. «21» nromsga 2025 .

NuauBuayanabHblii npeanpuHumarens J/lemxkuna Cperana AubOeproBHa, WHH
026706843359, OI'PHUII 319774600298336, umeHyemass B npaibHedmieM «McrnoaHUTENbY,
NyOJIMKYeT HACTOAUIYIO MyOIMYHYI0 OhepTy C IENbI0 MPEeIOKEHHs K 3aKII0UCHHIO JOroBOpa Ha
OKa3aHME IUIATHBIX OOpPa30BaTeNbHBIX YCIYr IO MporpaMmaM JOMNOJIHUTEIbHOrO 00pa30BaHMs
nereit u B3pociabix (Jlumensus Ne JIO- | Beinana JlemapramenToM 00pa3oBaHusi M HayKu T. MOCKBBI)
¢ JMIOO0BIM (PU3MUYECKUM JIUIIOM TIOCPEJICTBOM COBEPIICHHS akienTa Hactosimed OdepTsl (manee -
Odepra).

B cootBercTBUM ¢ TyHKTOM 2 ctathk 437 I'paxknanckoro Komekca Poccuiickoit denepanvin
(manee — I'K P®) B ciayuae NpUHATHS U3JI0KEHHBIX HUXKE YCIOBUI U COBEPIIEHUS aKLENTa, JMIIO,
npousBoasiee akient Hactosmeir Odeptsl, ctanoBUTCS «3AKAZUUKOM».

Cornacuo nyskry 3 crarbu 438 'K PO akuenT oepTsl paBHOCHIIEH 3aKITIOYEHHIO IOTOBOPA
Ha yCIJIOBMSIX, U3JI0KEHHBIX B odepTe.

BHuMaTeJBbHO NPOYHMTAHTE TEKCT AAHHOM OgepThl M, €CIH Bbl He COIIACHBI €
KAKUM-JIU00 MyHKTOM Hactosimed Odeprtbl, UcnosHuTe b NMpeajaraerT BaM 0TKa3aTbCsl OT
COBEpPLICHUS] KAKMX-IH00 AelCTBUH, HeOOXOAUMBIX ISl aKIEeNTAa.

1. O0mue noJiokeHust

1.1.  Odeproii, cormacHo crarbe 435 I'paxkmanckoro koaekca P®D, mpuszHaércs mpemioxeHue
3aKIIOYUTH  JoroBop. Hacrosumuii  1OKyMeHT Jajee Mo TEKCTy HMMEHyercs —
odepra/moroBop/coriamieHue.

1.2. Hacrosmas odepra pa3MmelieHa Ha B OTKPHITOM JIOCTYIE Ha CalTaX, pacmoJIOKEHHBIX I10
azpecaM JIOMEHHOT'O UMEHH, OObEIUHEHHBIX €AMHBIM aJPECHBIM MPOCTPAHCTBOM JOMEHOB,
BKJIIOYAIOIIIEE, HO HE OrpaHUYMBAIOLLIEECS JIOMEHHBIMH MMEHAMU:
info@demkinasveta.online, ampecoBaHa (HU3UYECKUM JIMIAM C LEIbI0 MPEIIOKCHUS
3aKIIOYUTh ¢ McrmonHuTeneM MOTOBOp Ha OKa3aHWE IUIAaTHBIX 00pa3oBaTelIbHBIX YCIYT Ha
HIDKECTIEAYIOIINUX YCIOBUSX.

1.3.  AknenToM (IpHUHITHEM) YCIOBHH, H3JI0KCHHBIX B HACTOSIICH IMyOTUYHOM odepTe, SIBISICTCS
MOCTYIUICHHE JICHEXKHBIX CPEICTB OT 3aka3uuka Ha cueT VcmonHutens (MOJHOCTHIO WM B
yactu). B coorBercTtBum ¢ myHktoM 3 crartbu 438 'K P® aknent odeprsl paBHOCHIICH
3aKJIFOYEHUIO JIOTOBOpa B MUCHbMEHHON (hOpMe Ha YCIIOBUSX, H3JIOKEHHBIX B oepTe.

1.4.  JloroBop Mexay 3aka3dyukoM M VICTIOJHUTENEM CUMUTACTCA 3aKIIOYEHHBIM Ha YCJIOBUSX
odepThl C MOMEHTA aKIIeMTa.

1.5. Oka3biBacMble YCIyTH SBISIOTCS OOpa30BaTeIbHBIMH M HE HMMEIOT HANpaBJIEHHOCTH Ha
npoUIaKTUKy, JTUATHOCTUKY M JICUCHUE TIICUXUYECKUX 3a0olieBaHU, HE HOCST
MEAMIIMHCKOTO XapakTepa, HE 3aMEHAIT W HE JOMOJHSIT mpodeccroHallbHbIE
MEIUIMHCKUE W/ WU IICUXOTePareBTUUECKUE YCITyTH.

1.6. 3aka3uumk NpuUHUMaeT Ha ceds 00M3aTeahCTBO COOOIIATh 000 BceX (pakTax, CBI3AHHBIX C
WHBAJUIHOCTBIO, (DU3MUYECKHUMH W/UIU TICHXUYECKUMHU PACCTPOMCTBAMHU, OTPAaHUYCHHBIMU
BO3MOXKHOCTSIMH. [Ipy Haauuuu rpynmnbl UHBATUAHOCTH, (PU3MUYECKHUX W/WJIN MCUXMYECKHUX
pacCcTpOWCTB U OTPAaHHUYECHHBIX BO3MOXHOCTEW VICNOIHUTEND B MpaBe OTKA3aTh B OKA3aHUU
Yeayr.

1.7.  Cosepmas akuent OdepTbl, 3aKa3unKk TOATBEPXkTAECT CBOIO JIEECIIOCOOHOCTh, a TaKKe
COOTBETCTBHUE YCIIOBUSIM K OOyUEHHIO O MPOrpaMMe JOMOIHUTENBHOIO 00pa3oBaHus AeTen
U B3POCIIbIX.
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2. TepmuHbI U onpeeIeHUs
AxuenT odepTsl — MOJTHOE M 6E30rOBOPOYHOE comIacue 3aKa3zurka ¢ YCIOBHSIMU HACTOSIICH
Odepthl U ee MpHUHSITHE, BHIPAKEHHOE B OIUIaTe (TOJIHOM WJIM YaCTHUYHOM) MpeasiaraeMbIX
Hcnonuurenem Yemyr.
BeOunap (AMCTaHUMOHHBIA CEMHMHAp, OHJIAWH-KOH(pEpeHIUs)) — OHJalH-CeMHHAp,
OpPTaHM30BAHHBI TPH TMOMOIIM Web-TeXHOJOTHII B peXHMe MPSAMOM TPaHCIALUH,
HanpaBJIEHHBIN Ha MpeAocTaBIeHe HH(DOPMaLIUK.
Buneo3anuce BeOMHapa — 3amuch, CAENaHHAs BO BpeMs MPOBEICHHS BEOMHApA B PEkKHME
OHJIaliH M pa3MelIeHHasl 10 YHUKAJIbHOMY BeO-aJpecy AJis MOCIEYIOIIEro MpocMoTpa U
MPOCIIyIIMBaHUA 3aKa3uUKOM.
Buneoypok, VYpox — @¢opma opraHuzanuum oOy4deHHs C HOpUMEeHeHueM (oTo,
BUJICOU300pKEHHUI C IIEJIbI0 OBNAJACHUS M3y4aeMbIM MaTepHUaioM (3HAHUSIMH, YMEHHIMH,
HaBbIKaMH), B TOM YHCJIE B 3aIIUCH.
3aKa3yMK — COBEPUICHHOJIETHEE Jieecroco0HOe (PU3HUECcKOoe JIUII0, Kelarollee MPHoOpecTH
oOpa3oBareibHble YCIYTM B MOPAJIKE M Ha YCJIOBMSIX, HPEIYCMOTPEHHBIX HACTOSIIEH
Odeproii, a TakXKe JML0, OCYIIECTBUBIIEE AKIENT U OIUIaTy YCIyT.
Ucnonuurens — UunuBuayanpHblil npeanpunuMarens Jlemkuna Ceemnana AnbOepToBHa,
HNHH 026706843359, OT'PHUII 319774600298336.
Monynbs — komiuieke BuaeoypokoB, MpoBEpOUYHBIX 3a/laHUN U METOAMYECKUX MaTepUasioB,
00beTMHEHHBIX OIPEIETICHHON TeMaTUKoM, onmyOnukoBaHHbINA Ha Caiite MconHuTens.
O6pazoBarenbHast [lmardopma — COBOKYIMHOCTh pa3MENICHHBIX B CETH HMHTEPHET
BeO-cTpaHul], OOBEIMHEHHBIX €IWHOM TEeMOH, IU3alHOM W E€AUHBIM  aJPECHBIM
IPOCTPAHCTBOM JIOMEHOB, BKJIIOYAIOIlee, HO HE OrpaHUYMBAIOLIEECS CJEIyIOIIUM
JOMeHHBIM uMeHeM https://demkinasv.ru/schoolforyou, mo3Bonsromux 3aka3uuKy cO31aTh
JUYHBIM KaOMHET W mnoiny4duTh Yciuyru McnoiaHutens B COOTBETCTBUM C  YCJIOBHUSMHU
Hacrosuei OgepTsl.
OOpa3oBarenbHble yCIyrM — BHJ OKa3blBaeMbIX lcmonHuTenem yciyr mo peanusainuu
o0pa3oBareibHBIX MPOTpaMM JOIMOJIHUTENBHOTO 00pa3oBaHMsl JeTed U  B3POCIBIX,
cocrosmux u3 Momyneit, Buneoypokos, BeOunapoB, Buneoszamnuceit BeOMHApOB, U WHBIX
METOAMYECKHX MaTepuajaoB B cooTBeTcTBUM ¢ Tapudamu, omybOnukoBaHHBIM Ha Caiite
Hcnomuurens.
OOpatHast cBsi3b — MpoIlecC MoNMyudeHus 3akazdukoM uHpopMmanuu ot McmomHurtens o
KauecTBe, IPoLEecce MOMyYeHUs YCIyT.
Odepra — mpemnoxenue VcnomHuTens, aapecoBaHHOE (HHU3MUECKOMY JIMIY 3aKIIOYHUTH C
WcnonnuTeneM 10roBop Ha OKa3aHUE IUIAaTHBIX OOpa30BaTeNIbHBIX YCIYr Ha YCIIOBUSX,
conepxamumxcs B Hactosed Odepre, Bkiatouas Bee [IpunoxxeHus.
[lepconanbHble JaHHBIE 3aKa34yuKa — JF00ast HHGOpPMALHUs, B COOTBETCTBUU ¢ DenepanbHbIM
3aKkOHOM «O TepCOHANIBHBIX JaHHBIX», MOJlydeHHas lcnomHuTenem OT 3aka3uuka IpH
HalpaBJICHUH 3asiBKU Ha YCIYTY.
[Tonmutuka 0OpaOOTKM MEpPCOHATIBHBIX JAHHBIX — JOKYMEHT, Ha OCHOBaHHH KOTOPOTO
Omneparop 00paOOTKM TEPCOHANBHBIX JIAHHBIX OCYIIECTBISICT OOpabOTKYy JaHHBIX
3akazuuka.
[IporpaMma — COBOKYNHOCTb MeETOAMYECKHX MarepuanoB (Monynu, Buaeoypoku,
BeOunapsl, Buaeoszanucu BeOWHApOB, MacTep-KIACChl, 3aJaHUS M WHbIE METOIUYECKUE
MaTepualibl) B JIFOOOW IOCHEAOBATEIbHOCTH W KOMOWHAIIMH, pPa3MEIICHHBIX Ha
oOpazoBarenpHoi [lnmarpopme B wmensx mnpenocraBienuss OOpa3oBaTeldbHBIX yCIyT
3aKa34uKy.
CaliT — COBOKYMHOCTh pPa3MEIICHHbIX B CETH HHTEPHET BeO-CTpaHUI], OObEAMHEHHBIX
€IMHOM TE€MOMW, NU3alHOM M €IUHBIM AJIPECHBIM MPOCTPAHCTBOM JIOMEHOB, BKJIKOYAIOIIEE,
HO HE OTrpaHUYMBAIOILIEECS CJIEIYIOIINUM JIOMEHHBIM UMEHEM:
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34.

https://demkinasv.ru/schoolforyou u mo3Bosstomux 03HAKOMUTBCS ¢ YCIyraMu U IIeHaMH, a
TaK)Ke COBEPIINTD akLenT HacTosmel OdepTol.

CepTudukar — TOKyMEHT, TOATBEPKAAOMINN (HaKT yuyacTHs B MEpOTIpUATUAX VcronHuTens,
KOTOPBIN HAIMPABIISIETCA 10 3aIPOCy 3aKa3yuKa B DJICKTPOHHOM BHJIE.

Cormmacue Ha 00pabOTKYy MEPCOHANBHBIX JAHHBIX — TOKYMEHT, SBISIFOIIMICS OCHOBAaHHEM
00paboTKN NMepCOHANIbHBIX JaHHBIX 3aKa3uHhKa.

Cornacue Ha pacrnpoCTpaHEHUE MEPCOHANBHBIX JaHHBIX — JOKYMEHT, SBIISIOIIMICS
OCHOBaHHUEM IS pa3menieHus: ¢pororpaduu, kelica u/uiam OT3bIBa 3aKa3uynKa B COIMATBHBIX
CeTsX M caiite McomHuTes.

CTouMOCTh — II€HA IUIaTHRIX 00pa30BaTeIbHBIX yCIyT McnomHuTeNs.

Yenyra/Yenyru — nesrenbHOCTh VicomHUTENs B BUEe 00pa30BaTEIbHBIX JEHCTBHIA.

Yar — 3akpbIThIe AHAJIOTH B MECCEHIKEpax, MpeaHa3HauYeHHbIC IS 0OMEHa COOOIECHUSIMHU
Mexay 3aka3uukamu U MicnonHuTenem B paMKkax oka3zaHUs YCIYT.

B nacrosmeit Odepre MOryT OBITh MCTIOIB30BaHBI TEPMUHBI M ONIPEICTICHNUS, HE YKA3aHHbBIC
B 4. | Hactosmeit Odepthl. B 3TOM ciayyae TONKOBaHHE TaKOrO TEPMHMHA MPOU3BOJUTCS B
cootBeTcTBUU C TekcToM Odeptel. B cimydae OTCyTCTBHS OXHO3HAYHOTO TOJKOBAHUS
TepMHHAa WU ompeaeneHuss B TekcTe OdepTbl clenyer pyKOBOICTBOBATHCS —€T0
TOJIKOBAaHUEM, OTIPECIICHHBIM: B IIEPBYIO OYepeb — JOKYMEHTaMH, 00pa3yrommumMu J{oroBop
Mexay CropoHamH, BO BTOPYIO Odepelr — 3akoHonarenbcTBoM P®d, B mocieayroiem —
o0bI4asiMu Je10BOro 000poTa U Hay4HOM JOKTPUHOM.

3. [Ipenmert norosopa
Hcnonuurens 00s3yeTcss oOKa3aTh 3aka3uMKy IJIaTHble OOpa3oBaTelibHbIE YCIYTH B
cooTrBeTcTBUM ¢ [IporpamMmoii, BEIOpaHHON M OIUIAYEHHOH 3aKa3uMKOM, a TAKXKe IepeyHEM
yCIOyT, pacmucaHueM M JACUCTBYIOUIMMHU IIeHaMH, oOmyOnukoBaHHeMH Ha Caiite
Wcnonuutensa (nanee — Yeiyru), a 3akazuuk o0s3yeTcsl OIIaTuTh yciuyru VMcnonHurens B
MOPSAJIKE U CPOKH, KOTOPbIE IPEAYCMOTPEHBI HACTOALIUM J[oroBopoM.
HaunmenoBanue u xapakrepuctuku IIporpamMmsbl, Bpemsi (IIPOAOIKUTENBHOCTD), MOPSIOK
MIPOBEJEHUS, CTOMMOCTb, MHBIE YCIOBUS pa3MeniaroTcss VcnomHuTeneM [0 3aKJIFOYEHHS
JOTOBOpa B HMH(OPMAaLMOHHO-TEIEKOMMYHUKAallMOHHON  cetu  «VHTepHeT»  Ha
COOTBETCTBYIOILLEN CTpaHHLE oumansHOro Caiita Vcnonuaurens
https://demkinasv.ru/schoolforyou,  sIBISIfOIIEHCS  HEOTHEMJIEMBIM  MPWIOKEHHEM K
HacrosiemMy aorosopy. Odepra MoXeT copep)kaTb WHbIE HMPUIOKEHHs, pa3MELIeHHbIe Ha
Caiite, He MPOTUBOPEYALUE €€ OCHOBHOMY COZIEPKAHUIO.
Cpoxk oxazanus Ycuyr ykaszaH Ha Caiite.
3aka34yMK IO corviacoBaHuio ¢ VcmonHurenem B mpaBe NpoaiauTh Aoctyn K Ilmargopme 3a
JIOTIOJTHUTENIbHYI0 CTOMMOCTb, NPH 3TOM KOHTPOJIb 3HAaHMM M yMEHUH 3akazuMka He
ocymectnisercsi, CepTu(uKaT He BBIIACTCS.
Odepra MoxeT OBITH aKLENTOBAHA COBEPIICHHOJIETHUM JI€eCHOCOOHBIM (U3UUECKUM
JMIIOM, UMEIOLUM HaMepeHHe MoyyaTh YCIyIH, IpefocTaniseMble Mcnonaurenem, myTem
NPUHATUS ycloBUH, coxpepkamuxcsa B Odepre B 1esnoM (T.e., B MOJHOM o0beme U 0e3
UCKJIIOYEHUI) B COOTBETCTBHM ¢ HopMamu ctareil 434 u 438 ['K PO.
Axuent, BIEKyIIMH 3aKiiodeHue JoroBopa Mexay McnonHurtenem M 3aka3duMKoM Ha
OKa3aHUE IUIaTHBIX OO0pa30BaTeNIbHBIX YCIYI, OCYIIECTBISAETCS IIyTEM COBEPILEHUS
3aKa34MKOM CIIEAYIOIIMX JIeHCTBUIA: BHECEHHSI TOJHON OILIAThl WM O()OPMIIEHUS] PACCPOUKU
Ha CTOMMOCTH (B CiIy4ae, €Clii TaKol crmocob oruraTel ObLT cormacoBad CTopoHaMn).
MoOMEeHTOM 3aK/IIOYeHHUs 1I0r0BOpa Ha MOJyyeHHe 00pa30BaTeIbHbIX YCIyT IPU3HAETCS JaTa
Y BpeMsi COBepIeHHs AKuenTa B coorBeTcTBue ¢ 1. 2.1 OdepTsl.
Hcnonuurens ocraBiser 3a coO0il MpaBO M3MEHATh WIM JONOJNHATH JII0Oble U3 YCIOBUM
Hacrosimeil Ogeptel B m1000€ Bpemsi, ormyOIMKOBBIBas Bce M3MeHeHHs Ha cBoem Caiire,
NpeABapUTEIbHO yBeIOMUB 00 5ToM 3akazuuka. Eciau 3aka3uuk He coIlaceH ¢
OIyOJMKOBaHHBIMM HW3MEHEHUSIMH, OH B TE€YEHHME 7 JHEH C MOMEHTa OIyOJMKOBAHUS
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M3MEHEHUH JIOJDKEH YBEAOMHTH 00 3ToM McmonmHurtens nucbMeHHo. Eciu yBegomiieHus: He
MOCTYNWIO, 3aKa3uWK MPOJOJDKACT NPUHUMATh y4acTHE B JIOTOBOPHBIX OTHOIICHMSX Ha
HOBBIX YCJIOBUSIX.

B cocrtaB O6pa3zoBaTenbHbIX YCIYT BXOIUT:

- 3ayMcieHue 3aka3uumka Ha oOydeHue 1o [Iporpamme IOMOJHUTENBHOTO OOPa30BaHUS
JETEN U B3POCIBIX;

- TpeAoCTaBIeHUE JO0CTyna 3aka3uuky K oOpazoBarenbHoi Ilmardopme, mocpenctBom
KOTOpOI1 ocyIiecTBisieTcs: 00ydeHHUe;

- TpeIOoCTaBI€HUE JOCTyHna 3aka3uuKy K Yy4yeOHO-METOAMYECKHUM MaTepuayiaM |
3JIEKTPOHHO-OUOINOTEYHBIM CUCTEMAM;

- OpraHM3aLMOHHOE COMPOBOXKICHNE 00Pa30BaTEILHOTO MPOIIECCa;

- o0ecrnieueHne KOHTPOJIS 3HAHMM 3aka3uuka MOCPEICTBOM IMPOBEIEHUS MPOMEKYTOUHOMN 1
HUTOTOBOM aTTeCTaluH;

- BbI1a4a cepTudukara o MpoXoKIEHUHU MPOrpaMMbl TOMOIHUTEILHOTO 00pa3oBaHus AeTel
U B3pOCIbIX (B COOTBETCTBHH C YCIOBUAMH HacTosimeil Odeptsr).

CocraB, koMOMHaLMK M HamoiHeHue Kaxnaoil Ilporpammel onpenensercs Vcnomnutenem
CaMOCTOSTEIIBHO.

B cootBerctBun ¢ HactosumM [loroBopom lcnonHurtenb OTKa3bIBaeTCs OT KaKUX-JIMOO
o0s13arenbeTB 10 npeaoctasnenuto Joctyna k Ilnargopme Geccpoyno u peanusyet, TaKUM
o0pa3oM, CBOU HCKJIIOUUTENIbHBIE MTpaBa Ha [Iporpammy, B CBA3M C 4eM HHMKaKue MPETEH3UU
3aka3uyMka MO yKa3aHHOMY BoIlpocy (10 HCTeYeHMM cpoka jaoctyna) Mcmomnutenem He
IIPUHUMAIOTCS.

3aKka3uMK yBeAOMIIEH, 4To, ocymiecTiss Axuent Od¢epTsl B yKa3aHHOM MOpsAKE, OH
rapaHTUpyeT O3HAKOMJICHHE, COIVIache€ M IIOJIHOE U 0OEe30roBOpPOYHOE IMPUHSATHE BCEX
ycnoBuil OdepThl, U3TOKEHHBIX B €€ TEKCTe U MPUIIOKEHUSAX K HeH, a Takke uH(popMaluy,
pasmemennor Ha Caiite McnomHuTens, U SBISIONIMXCS HEOTHhEMJIEMON COCTaBHOM YaCThIO
OdepTsL.

VYenyru okaseiBarorcst VMcnomHuTeneM B COOTBETCTBHU € 3aKOHOAATENBCTBOM Poccuiickoit
@enepauun U Ha Tepputopun Poccuiickoit ®enepanuu. 3aka3uuMK YBEIOMIJIEH, YTO B
OTHOUIEHUU JEATENBHOCTH VICIONMHWTENS HE NPUMEHUMO 3aKOHOAATEIbCTBO HHBIX
TOCyAapCTB, @ BCE CIOPBI pa3pellaroTcs TOJIBKO B COOTBETCTBHH C 3aKOHOJATEIbCTBOM
Poccuiickoit denepainn, HE3aBUCUMO OT TOTO, I/Ie ObUIN NOIy4YeHb! yciuyru McnomHuTens.
VcnonHuTeNnb OKa3bIBaeT yCJIyTu 00pa30oBaTeIbHOIO XapaKkTepa, HalpaBlieHHbIE Ha aHAIIU3 U
UHTEPIIPETAIIMI0 ONPEJCIIEHHbIX AaCIEKTOB >KU3HENEATENbHOCTH 3aKa3uuKa, KOTOphIE
3aKka3uuK MOXET MPHUMEHSTh KaK B JIMYHBIX IENSAX, TaK U B CBOEil mpodeccruoHambHOU
NEeATEIbHOCTH.

HcnonuuTens HE HeceT OTBETCTBEHHOCTH 3a JIMYHBIC, MpodeccuoHanbHble, (PMHAHCOBBIC
WJIA UHBIE PEIICHUs, TPUHATHIC 3aKa3YMKOM Ha OCHOBE MPEI0CTABICHHONW HH(OPMAIIH.
3aka3uyuK yBEAOMJIEH, YTO TIOJ Ppe3ydbTaTOM M OKAa3aHUEM KayeCTBEHHOW YCIyrd
MO/Ipa3yMeBaeTCs UCIIOJIHEHHE AesiTenbHOCTH McnomHuTenem B coorBeTcTBUM ¢ 1. 1.1 m 1.2
Jorosopa.

3aka3zuMK YBEJOMJIEH, YTO YCIIyTH, IperocTaBiseMble VcromHuTeneM, He HalpaBiIeHbl Ha
JieYeHUe U HE MOAJNEeXKAT JIUIeH3UpoBaHuio. [Ipu HaIMYnK ncuxudeckux 3a00neBaHuil U/
OTPaHUYEHHBIX BO3MOKHOCTEM CIIEAYET IPOKOHCYIBTUPOBATHCS C BPAUOM.

3aKa3uyuK yBEIOMJIEH, YTO YCIYTM HE OKAa3bIBAIOTCA JULAM, HAXOAALIUMCSA B COCTOSIHUU
AJIKOTOJIBHOTO, HAPKOTUYECKOTO UM MHOTO OIbSHEHMUS.

4. ITops10K 3aK/JIK0YEHHS 10TOBOPA
Axuent Hactosmeil OdepTsl U, COOTBETCTBEHHO, 3aKIIOYEHHE JOTOBOPA OCYIIECTBISETCS
3aKa34MKOM IyTEM BBIMIOJHEHUS OIHOTO W3 CJICHYIONIMX JCUCTBUN (B 3aBUCHMOCTH OT
¢dbopmara Yemyr):
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N npu npuobpereHnu Yeiyr uepe3d CailT — myTéM omiiaTtel BHIOPAHHOH yCIyru Ha
YKa3aHHOM CauTe;

O npu npuoOpereHHH yciayr VICHomHuTeNns HMHBIM CHOCcOOOM, MyTEM OIUIaThl IO
MEepPCOHATBHON CChUIKE Yepe3 CUCTeMY OaHKOBCKOTO SKBallpuHra, HalmpaBiIeHHON 3aka3uyuKy
B MecceHpkepe Telegram miu dyepes Apyrue yka3aHHbIe TUIaTQOPMBI.

3aKa3uvK TIIOJIHOCTBIO HECET OTBETCTBEHHOCTh 3a MPaBMWIBHOCTh U JOCTOBEPHOCTH
yKa3aHHbIX KOHTAKTHBIX JAHHBIX, IMOCKOJIbKY 10 YKa3aHHBIM KOHTAKTHBIM JTaHHBIM OyaeT
MIPOM3BOAUTHCS OOMEH HHMOpMaITUei.

Omumara 3akazuukoMm yciayr McnosnHuTens NOATBEPKAAET, YTO 3aKa3uMK O3HAKOMUICS C
YCIIOBUSIMU HacTosIIIel myOInyHONU oQepThl U OTHOCTHIO U 6€30rOBOPOYHO MPUHUMAET HX.
@dakToM oruIaThl cuyuTaeTcs (HaKT MOATBEPXKICHHS MCIIOIHEHHUs IUIaTeka OOCITy)KHBaIOIIeH
3aka3urKa KpeAUTHON OpraHu3alyen WK MIaTexHOW CUCTEMOH.

Heo0xonumyro JONOTHUTENBbHYIO HHPOPMALIUIO 3aKa3uuK MOXKET y3HaTh, HAlIPAaBUB MUCbMO
TI0 JIEKTPOHHOM mouTe Ha anpec: info(@demkinasveta.online.

Oxazanue ycnyr 3aka3uMka OCYIIECTBISETCS B  JUCTAaHIUMOHHOM  Qopmare ¢
UCIONIb30BaHUEM ceTu VHTepHeT. 3aka3zuuKy Takke MOTYT HPEJOCTaBIATHCS MaTepUabl
U1l CAMOCTOSITENIbHON PabOTHI.

[Ipuem Ha 0OydeHHE TO MpPOTpaMMaM JOIMOJHHUTEIBHOTO 00pa30oBaHUs JETEH M B3POCIBIX
MIPOBOJMTCA COITIACHO rpaduKy, pasmenieHHoMy Ha Caiite.

st mpuema Ha 0OyYEHHH TI0 MPOTPaMMaM JOTOTHUTEIHFHOTO 00pa30BaHMsI MOCTYHAIOITUN
MPEOCTABISIET: 3asBJICHUE O IIpUeMe Ha 0OyueHHe (3asBICHHE MOXET ObITh MOAAHO ITyTEM
3aroyiHeHus1 (POpMbl OHJIAMH 3asBKU Ha opuuuaibHOM caiite McmonHuTens; coracue Ha
00pabOTKy NEepCOHAJbHBIX JAaHHBIX; 3aKJIOYEHHE JIOTOBOpa HA OKa3aHUE IUIATHBIX
oOpa3oBareIbHbIX YCIYT, B TOM YMCIIE IYyTEM aKlenTa opepThl, pa3MEIEHHON Ha caiiTe UiIu
HaIpPaBJIECHHON Ha 3JIEKTPOHHYIO I10UTY.

®opma 00yueHus — 3a04yHasi, C MPUMEHEHUEM HCKIIIOUUTEIBHO 3JIEKTPOHHOIO OOy4YeHMUs,
JMCTAHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOIOTHH.

Pacuér BpeMeHu (CpokoB) JUIsl cOBepUIEHMsS NpeaycMOTpeHHbIX Odeproil nencTBUit
IIPOU3BOAMTCS 110 MOCKOBCKOMY BPEMEHHU HE3aBHUCHMO OT MECTOHAXOKICHMSI 3aKa3uuKa.
Pacuetsr nmpousBogsites B pyonsax PO B Gesnanmunom mopsinke. B cimydae, ecnu 3akazuuk
SBIIIETCS PE3UJIEHTOM MHOCTPAHHOIO TOCYAApCTBA pacueTbl MOTYT IPOU3BOAMTHCA B
nomrtapax CIIIA mu6o EBpo no kypey LIb P® k py6iro PD Ha neHs oriarsl.

VYenoBus okazaHMs YCIYTrM MOTYT TakXke cooOIaTbes MpeacTaBUTENsIMU McmomHuTens
3aka3uuKy, MyTeM HalpaBICHUS COOTBETCTBYIOIIETO YBEJAOMJICHHsS Ha KOHTAKTHBIN e-mail
u/unu SMS coo011eHNs Ha KOHTaKTHBIN HoMep TesedoHa 3aka3uuka.

S. IIpaBa cropoH

5.1. Hcnonnumens umeem npaeo:

5.1.1.

5.1.2.

5.1.3.

5.14.

5.1.5.

CaMOCTOATENIEHO (HOPMHUpPOBATH TPYIIBI M pACHHCaHUE YPOKOB, ONpeneniTb (opMmy u
METO/Ibl MX OpraHu3allu, ONPEAENATh KOJIMYECTBO YYaCTHUKOB IPYNIOBbIX BeOunapon
n/unn YpOKOB C yU€TOM YPOBHS TIOATOTOBKY 3aKa34HKa;

NPOBOAUTh AHKETUPOBAHME, TECTUPOBAHWE WM WHOW QopMar oTOOpa Yy4aCTHHKOB
BeOunapoB, Meponpusituii, a Takke B LeJNOM s oka3aHus yciyr [lopsiiok u yciaoBust
Takoro otToopa ykazansl Ha Caiite Mcnionnutens;

ONPENENATh NOPANOK IPUBICYECHUS TPETbUX JIUI[ ISl OKa3aHUs YCIYr W IPUBJICKaTh MX,
€CJIM 3TO HeOOXOAUMO IS YITyqIlIeHUs KauecTBa U INIyOUHBI pacKkpbITUs TeM [IporpaMmer;
U3MEHATh COAECPKAHME U OYEPEIHOCTh HCIIOJHEHMs YCIYr 10 CBOEMY YCMOTPEHHIO U B
MHTEpecax 3aKa3uuka B 3aBUCUMOCTH OT 3alpoca 3aKa3uuKa M €ro BO3MOKHOCTEM, a TaKKe
110 UHBIM NPUYNHAM;

CaMOCTOSITENIBHO BBIOMpaTh (hopMy, MOPSIOK, COAEp)KaHUE, CPOK U MPOAOIKUTEIBHOCTh
OKa3aHus YCIyT;
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5.1.6.

5.1.7.

5.1.8.

5.1.9.

5.1.10.

5.1.11.

5.1.12.

5.1.13.

5.1.14.
5.1.15.

5.1.16.

5.1.17.

5.1.18.
5.1.19.

5.1.20.

5.1.21.
5.1.22.

5.1.24.

5.1.25.

U3MEHATHh TpaduK MPEeJOCTaBICHUs YCIyr B IENIX MCIOIHEHUS IPEeayCMOTPEHHBIX
OdepToii 00s13aTENBHCTB;

TpeOoBaTh OT 3aKa3uMka CBOCBPEMEHHON M TOJHOM oOIulaTel YCIyr B COOTBETCTBUHU C
Hacrosteir OdepToii;

TpeboBaTh OT 3aKa3uMKa MpPeJOCTABICHUS JOKYMEHTOB, CBeAEHUI, HH(popMaluy,
He0oOXOUMBIX /7S Hajsexaiero ucrnonnenus Ogeprsr;

HE MPUCTYINAaTh K OKa3aHUIO YCIYT, a TaK)K€ PUOCTAHABINBATh OKAa3aHHUE YCIIYT, K KOTOPBIM
OH (haKTUYECKHU NPUCTYNUJI, B CIAyyasX HapyLIeHHs 3aKa3uuKOM CBOHMX 0053aTeNbCTB IO
Hacroseit Odepre, a UMEHHO:

- HECBOEBPEMEHHOM OIIATE;

- HeNpEeAOCTaBIEHUE JaHHbBIX, HEOOXOAMMBIX JJIS1 OKA3aHUS YCIIYT.

BO300HOBUTH OKa3aHHE YCIyT TMOCJE MPeIOCTaBICHUsS 3aKa3dMKOM BCEX JOKYMEHTOB,
cBenennit 1 ungopmanuu. Ilpu 3TOM cpok okazanus Ycnyr, ycraHoBieHHBIH OdepToii, He
MPOJIEBAETCS COPa3MEPHO BPEMEHM, B TEUEHUE KOTOPOro y 3aka3uumka OTCYTCTBOBAJIU
HEoOXOIMMBbIE TOKYMEHTBI, CBEJICHUS, HH(OopMaIys;

MIpeIBapUTEIbHO YBEAOMHUB 3aKa3zulka, BPEMEHHO IMPHOCTAHOBUTH OKa3zaHUE 3aKazdHuKy
Yeiyr 1o TEXHHYECKHMM, TEXHOJOTMYECKMM WM HMHBIM IPUYMHAM, MPENATCTBYIOINUM
OKa3aHUIO YCIYyT, Ha BpeMs YCTpaHEHUsI TaKUX IPUYUH;

OTKa3aTbCsl OT MCIOJIHEHUsS 0053aTeNIbCTB MPH YCJIOBUHM BO3BpaTa 3aKa3uMKy YIUIAYEHHBIX
UM CPEJICTB 32 BBIYETOM CTOMMOCTH Y>K€ OKa3aHHBIX YCIYT;

NIEPEHOCUTh OKa3aHHe YCIyr BBHUIY HepaOO4YMX MpPa3THUYHBIX IHEH, YCTAaHOBIICHHBIX B
COOTBETCTBUH C 3aKOHOAATEIHCTBOM PD;

BECTH ay/lM0-, U/UIM BUJE03aUCh U oTorpadupoBaHue Npolecca oOKa3aHus YCiyT;
npucyTcTBOBaTh Ha BeOumHapax, Ypokax, Macrep-kjiaccax, KOHCYIbTalUsAX, MPOBOIUMBIX
TPEThUMHU JIMIIAMH, 1aBaTh KOMMEHTApHU U OOPaTHYIO CBS3b 3aKa3uuKy;

BbIOMpATh, KOMOMHHPOBATh U U3MEHATH [lnardopmy, ucnonb3yeMyto ISl OKa3aHus YCIyT ¢
00s13aTeIbHBIM YBEJOMJIEHHEM 3aKa3urKa He MEHee, YeM 3a OJIMH 4ac 10 BCTYIUICHUS B CHITY
TaKUX U3MCHCHHIA,

IIPOBOJUTH  PA3JIMYHBIE BHUIBl KOHTPOJS 3HAHUM 3aKa3uMka B COOTBETCTBUU C
oOpa3oBareIbHBIMU IIPOrpaMMaMu;

OTYMCIINTD 3aKa34MKa 32 HapyLIEHHUE [TPaBUJI BHYTPEHHETO PaCIOpsAIKa;

OTpaHUYMBATh KOJIMYECTBO MECT IIPU OKA3aHUU YCIYT B JII0O0H MOMEHT /10 Havyasla OKa3aHUs
VYenyr, ykassiBas 310 Ha Canre.

MEPEHOCUTh OKa3aHWe YCIIyT Ha o0y Apyryro miarGopmy (OHJIAKH), YBEIOMHB 00 3TOM
3aka3uMKa HEe MEHee, 4YeM 3a 3 yaca O BCTYIUICHUS B CHIIy TAKUX U3MEHEHUI;

OTpaHUYMBATH KOJIMYECTBO MECT HAa OOYUEHHUH B JII0O00I MOMEHT JI0 Havyaia OKa3aHusl YCIyT;
IIPEKPATUTh OKa3aHUe YCIIyr 3aKa3dMKy B CIydac:

- rpy00ro, HeyBa)KUTEIBHOIO, ATPECCUBHOTO MIOBEJIEHUS BO BpeMs OKa3aHUs YCIYT;

- MOSIBJICHMs 3aKa3uuKa MpU OKa3aHUM YCIYr C MpHU3HAKaMM/B COCTOSIHUU AJKOTOJBHOIO,
HapKOTHYECKOTO UM UHOTO OIbSHEHUS;

yCTynaTh IpaBa, NepeBOAUTH JOJITH M0 BCeM 00s3aTenabcTBaM, BO3HUKIIMM M3 Jlorosopa.
Hacrosumum 3aka3uuk JaeT CBO€ cOIVlacM€ Ha YCTYIKYy INpaB M IMEpPEeBOA J0Jra JiroObIM
TperbuM suuamM. O cocrosBUIEHCs yCTymnKe NpaB W/WiM mepeBoae aoira Mcmomnutens
nHpopMupyeT 3akazuuKa MOCPEICTBOM HANpaBJICHUS COOTBETCTBYIOIIEIO COOOILIEHHUS Ha
Anpec NEeKTPOHHOM NOYTHI 3aKa3unKa;

HcnonauTens BIpaBe OTKa3aTh B 3aKIIOYEHHUU J0roBopa Ha ocHoBaHuu Odeptsl (a B
cilyyae, €ciM JeHbIM ObUIM YIUIaue€Hbl — BEPHYTh MOJHOCTBIO BCIO CyMMY He no3zzaHee 10
pabouux JHEH 3a BBIYETOM OAHKOBCKMX KOMMCCHUNM M KOMHUCCHUN IUIATEKHBIX CHUCTEM) B
CJIEQYIOIINX CIIy4asx:

- IPY OTCYTCTBUU TEXHUYECKOW U MHON BO3MOXHOCTHU IIPEJOCTABICHUS YCIIYT;

- ecM 3aKa3uuK OPOCHUT OKa3aTh YCIyTrH B cdepe, 3anpeiieHHON 3aKOHOAATEIbCTBOM;



- ecnu McnonHuTtens HE SABISETCS CHELMAINCTOM B TE€X BOIPOCAX, IO KOTOPBIM 3aKa3uuKy
HYKHBbI 00pa3oBaTeNbHbIe YCIIyTH;

- ecnu McronmHUTENh TOHUMAET, YTO OKa3aHUE YCIYT MOXKET HaBPEIUTh U/ MU KaKUM-TH00
0o0pa3oM HEraTMBHO CKa3aTbCid Ha IICUXUYECKOM W/ WM TCUXOJOTHYECKOM 3710POBbHE
3aKa3unka;

- B MHBIX CJIy4asiX, CBI3aHHBIX C JINYHBIM yCcMOTpeHueM VcnomHuTens.

5.2. 3axkazuuk umeem npaeo:

5.2.1.

5.2.2.

5.2.3.
5.24.

5.2.5.

5.2.6.

5.2.7.
5.2.8.

5.2.9.

Ha YBaXXCHHWE YeJIOBEYECKOTO JIOCTOMHCTBA, 3aIIUTy OT Bcex (opM ¢Quznueckoro u
MICUXUYECKOTO0 HACWUJIUS, OCKOPOJIEHMsI JIMYHOCTH, OXpaHy >KHU3HHM M 370pPOBbs, CBOOOLY
COBECTH, CBOOOTHOE BhIpa)keHNE COOCTBEHHBIX B3IVISIOB M YOSKICHUIA;

MOJIb30BaThCsl MCKIIIOUUTEIBHO B O3HAKOMUTENIBHBIX M JIMYHBIX IEJsX MaTepuajami,
npenocraBisieMbMU VicionHuTeIeM 1 HEOOXOIMMBIMU JIJIs1 OCYILIIECTBICHUS YCIYT;
obroBapuBath ¢ McronauTeneM 0COOCHHOCTH BBITIOJTHEHUS 3a/1aHUA;

JienaTh MUCbMEHHBIE 3allMCH BO Bpems jaoctyna K Ilnardopme, momyyars pa3bsiCHEHHsS 110
MIPEeI0OCTaBICHHBIM MaTepHaiaM;

oOpamiarecsi K VcnoiaHMTEN0 MO BOMPOCaM OKa3zaHUS YCIyr U MOJIydaTh JOCTOBEPHYIO
nH(pOpMaIHIO;

nony4ars oT Mcnonuutens nHGopMaIuio o Xoie oka3aHus YCIyr, He BMEIINBAsCh IPH 3TOM
B JIeSATENIbHOCTH Vcnionuurens;

TpeOOBaTh HAJJIEKAIIETO U CBOEBPEMEHHOI'O OKa3aHUsS YCIIYT;

oTkazarbca OT VcnonmHeHuss Yeiayr mpu yciaoBHM OIUIaThl VICTIONHUTENIO OKa3aHHBIX 10
MOMEHTAa PacTOpKEeHUs YCIyT U GaKTUYECKU MTOHECEHHBIX PACXO0B;

3aJ1aBaTh BOIIPOCHI, KacarolMecs OKa3aHUsl YCIIyT [0 KaHajlaM CBSI3H, ykazaHHbIM B OdeprTe.

6. O0s13aHHOCTH CTOPOH

6.1. Hcnonnumens oo6azan:

6.1.1

6.1.2

6.1.3

6.1.4

6.1.5

6.1.6

6.1.7

6.1.8

6.1.9
6.1.10

o0ecreuynTh OKa3aHHWe M OKa3zaTh 3aKa3uuKy YCIYrM ¢ HaJjexalldM KaueCTBOM,
CBOEBPEMEHHO U B IIOJHOM O0O0BE€ME B COOTBETCTBUHM C HOPMaMH JI€HCTBYIOIIETO
3akoHozarenbcTBa Poccuiickoit @enepanuu u Hactosmed Odeproi;

NpeAO0CTaBUTh 3aKa3uuKy HH(POPMALIUIO O PEKUME U TOPSIJIKE OKa3aHUs YCIyT;
NpeaoCcTaBuTh A0CTyn K [Tmardopme mocie orunarel 3aka34ukoM YCIIYTH B 3aBUCUMOCTH OT
BbIOpaHHoO# [Tporpammer;

B 3aBUCUMOCTH OT BblOpaHHOro Tapuda oCyIIeCTBIATh OPraHU3aLUOHHYIO MOAJEPIKKY
OTHOCHUTEJIBHO NIPEJOCTABIIAEMBIX YCIYT, IOPAAKA U IPaBUJl perucrpanuu u ormiarel ¢ 9:00
10 18:00 Mo MOCKOBCKOMY BpeMEHH 0 pabouuM AHSM (ITH-IT).

obecieunth  BeOuHappl  HEoOXOAMMBIMH  MH(GOPMALMOHHBIMH  MaTepuallaMH, 3a
UCKJIFOYCHHEM TOTO Marepuaia, KOTOPbIH 3aka3unK MproOpeTaeT 3a CBOM CUET;

O3HAaKOMUTb 3aKa3uMKa C pPACIHCAHWEM, BHYTPECHHMMHM JIOKAJIbHBIMA HOPMAaTHBHBIMU
aKTaMu, a TaK)Ke IPEJOCTaBUTh EMY HH(POPMALIMIO O IOPSAIKE OKa3aHUsl YCIyT;

OMoOBelIaTh 3aKa3uWKa O IEPEHOCE BPEMEHM OKa3zaHUs YCIyr Ha Apyroe BpeMs WU
waTGopMy 1Mo yKa3aHHBIM 3aKa34MKOM JaHHBIM IS CBSI3H;

3apaHee NpeAynpeAuTh 3aka3uuka O He3aBucsAmuxX oT McmonHutens oOCTOSATENbCTBAX,
KOTOpBIE CO3JIal0T HEBO3MOXKHOCTh OKa3aHUsl YCIyr BOOOIIE WIM B YCTAaHOBICHHOM
Hactosmieir Odeproit mopsake;

1o pockOe 3aKkazyrKa MpeaoCTaBIATh HHPOPMAIUIO O XOZE OKa3aHHUs YCIyT;

o0ecrnieynTh KOH(PUICHINATBHOCTh BCEX CBEACHUH, MOTYYEHHBIX OT 3aKa3yMKa B IPOLECcCce
OKa3aHus YCIyTL.

6.2. 3akazuuk ooa3an:



6.2.1.

6.2.2.

6.2.3.

6.2.4.

6.2.5.

6.2.6.

6.2.7.

6.2.8.

6.2.9.

6.2.10.

6.2.11.

6.2.12.

6.2.13.

6.2.14.
6.2.15.

6.2.16.

CBOEBPEMEHHO U  CAMOCTOSITEJIbHO 3HAKOMUThCA €  coaepxkanuem [Iporpammsl,
npeacraBieHHol Ha Caiite McnonmHurens, KOTOpPBIA SBISETCS HEOTHEMIIEMOM YacThIO
Hactosmieit OdepTsr;

cooOnuTh McmonHuTeno Bce HE0OXOMUMBIE TOCTOBEPHBIE CBEICHHS O ceOe, SBISIOIINECS
MPOTUBOMOKA3aHUEM K OKa3aHUIO YCIIYT, B TOM YncCie PaKThI:

— HaOMIONEeHNsI Y TICUXHUATpa, IPUEM TIPETapaToB;

— ocTpoH (a3bl HEBPO3a, ACTIPECCUH;

— BBICOKOTO YPOBHS TPEBOKHOCTHU U TTAHUYECKHUX aTaK;

— HEepBHBIX H TMCHUXUYECKUX 3aboneBaHuil. B cmyuae ecnm 3aka3uuk CKpbUI OT
HcnonauTens Hamuyme HEOOXOMUMBIX CBeJeHUM, VICromHUTENns MMEeT MpaBO OTKa3aTh B
OKa3aHUM YCIYT U HE HECET OTBETCTBEHHOCTH 3a OKa3aHHbIE YCIYTH;

yBaXaThb 4Y€CTh WM JOCTOMHCTBO VICTIONMHUTENS, TPEThUX JHI], TPHUBJICKAEMBIX WM IS
JNOCTIDKEHUS 1IeTiell OKazaHus YCIyT, a TakXe JIPYTHX JIHIl, PaBHO MOMyYalOIUX YCIyTH
Ucnomaurens;

K Ha3HaYeHHOMY BpEMEHH OOeCleYMTh HaIWYue YCTOMUMBOTO WHTEpHET-COeAMHEHUs,
paborocrnocobHOCTH coracoBaHHOTO CTOpoHaMHU Crocoda CBSI3H, MOCPEICTBOM KOTOPOTO
OyIeT OKa3bIBaThCsl YCIIyTa;

HE pa3miamarh KOH(OHUICHIHMAIbHYI0O WH(OOPMAIMI0 W WHBIE JaHHBIC, MPEI0CTaBICHHBIE
Hcnonnutenem B CBSI3U ¢ OKa3aHUEM YCIIYT;

B TeueHue cpoka aeiicteus OdepTbl He NpeANPUHUMATh KaKUX-JIN0O0 AEUCTBUN (JIMYHO WIIN
yepes MOCPEIHUKOB), CBI3aHHBIX C OKa3aHHEeM YCIyT, 6e3 cornacoBanus ¢ Mcmonnurenewm;
HE PacHpOCTpPaHATh HA CTOPOHHUX pecypcax B ceTu MHTepHET uium WMHBIM 00pa3oM He
JOBOAUTH JO BCEOOIIEro CBEACHUS MaTepualbl, SBISAIOMUECS WH(DOPMAIMOHHBIM
HanojgHeHueM (copepxkaHueM) VYCIyr, U TIpo4yhe pe3ylbTaTbl HHTEJUIEKTyaJlbHON
JesTeNbHOCTH VICTIONMHUTENST WM MHBIX JHI-MPaBOOONIaAaTenei, mpu OTCYTCTBUU SIBHBIM
00pa3oM BBIPAKEHHOTO TMCHMEHHOTO COTJIACHS TIPaBOO0OIaIaTeIs,

CaMOCTOSITENILHO OTCIIEKHMBATh BCE W3MEHEHHUS B YycioBusX Hacrtosmei OdepTsl myTeM
03HAKOMJICHHMSI C X COJIEp KaHHEM, PaCIIoNOKeHHBIM Ha CaiiTe;

MpenoCcTaBuTh VICHOMHUTENI0 JOKYMEHTHI, CBEACHUS, MH(DOpPMAINIO, HEOOXOIUMBIE s
HaJJIeKAIero OKa3aHusl YCIyT;

CBOEBPEMEHHO coo0marh VcrmomHuTeno 06 U3MEHEHUIX KOHTAaKTHOW nH(popmanuu;
100pOCOBECTHO OCBaMBaTh Marepuall, Mocemarb Ypoku 1 BeOuHaphl, BBITIOMHATD 3a/1aHUS,
pexoMeHoBaHHbIe VIcToTHUTENEM, OCYIIECTBISATE CAMOCTOSTENbHYIO TIOATOTOBKY B paMKax
oOyueHus,

WCTIONHATh TPeOOBaHMsI 3aKOHOMATENLCTBA M HMHBIX HOPMATHUBHBIX aKTOB IO BOIpPOCAM
OpraHU3aI U OCYIIECTBICHUS OKa3aHUs YCIYT;

OBITh BEXKJIMBBIM, MPOSBIATH YBaKEHUE, COONMIOAATH MOPSIAOK U TUCIUILIMHY, HE CO3/1aBaTh
CBOMMH JIEUCTBHUSIMHU HEynoOCTBa aJisi VIcmomHuTeNs, TPEThUX JIHI], IPUBJICKAEMBIX UM JJIS
JNOCTIDKEHUS 1LIeTiell OKazaHus YCIyT, a TakXe JIPYTHX JIHIl, PaBHO MOTyYaloUUX YCIyTH
HcnonauTens, a Takke He MELIaTh MPOIECCY OKa3aHUs YCIYT;

HE JIOMyCKaTh MPOIMyCKOB YpoKkoB 1 BeOnHapoB 0e3 yBaKUTENbHBIX IPUYUKH;

HE BCTyNaTh B KOH(UIMKT, HE JIOMyCKaTh HEKOHCTPYKTUBHYIO KPUTHKY B anpec McrmomHuTe st
U TPEThHUX JUI], OBITh BEXKIMBBIM C IPYrUMH 3akazuukamu VcromHUTeNs, He MpUChUIaTh U
HE pacmpocTpaHiaTh (POTO-, BHIEO- M ayaHoOMaTepHalibl, He OTHOCANIMECS K Yciyram, He
CKJIOHATHb JApyrux 3aka3uukoB McromHuTens K TMOAOOHBIM HApyIICHUAM, a TakKke
HapyUICHUSM JIFOOBIX MpaB VCTIOMHUTENS U TPEThUX JIMII, TPUBJICUEHHBIX McrionHuTeneM K
OKa3aHUI0 YCIyT;

eciu 3aKa3vumMKy OBLI MIPEIOCTAaBICH AOCTYT sl BXoaa Ha [Tnardopmy, k mHGOpMATHOHHBIM
W/WIM KOMMYHHKAIIMOHHBIM pecypcam, 3amlpeniaercss NepechbulaTh WM HWHBIM CIIOCOOOM
nepefaBarb MHQPOPMAILMIO TPETbUM JIUIAM, PACIPOCTPAHATH JIMYHYIO M HHYIO
uHGOPMAIHNIO, CTABIIYIO EMY U3BECTHON B CBS3M C MOJTYUYEHUEM YCIIYT, TPETbUM JIHIIAM;



6.2.17.

6.2.18.

6.2.19.
6.2.20.

6.2.21.

6.2.22.

6.2.23.

6.2.24.

6.2.25.

7.1.

7.2.

70 Hauaja TMoiyuyeHHst YCiIyr 3aka3uMK O3HAKOMHUTBCS C MpPaBUJIAMHU M TEXHUKAMH,
pa3MelIeHHBIMU B JIMYHOM KaOWHETe, a TaKKe CaMOCTOSITENIbHO OTCIICKUBATh U3MEHEHUS B
Odepty, KOTOpBIE MOTYT BHOCUThCS McroIHUTENEM IPU HEOOXOMMOCTH;

0OpPOCOBECTHO BBHINOJHATH BCE 3a/laHusl, NpeaycMOTpeHHble McronHuTeneMm B Impoliecce
OKa3aHUs YCIyI, IPEAO0CTaBIATh JIsl IPOBEPKH PE3yIbTaThl CAMOCTOSATEIBHOIO BBIIIOJIHEHUS
3amannii (ecnu npexycMmoTrpero Tapudom). B cmydae HencrionHeHus: 3aka3uuKkoM YCIOBHH,
YCTAHOBJICHHBIX ~ HACTOSIIMM  MyHKTOM, UMcmomnutens OymeT paclieHMBaTh — Kak
BOCIIPEISITCTBOBaHNE 3aKa3uMka KaueCTBEHHOMY OKa3aHUIO OOpa30BaTENbHBIX YCIyr
Hcnonuurenem, B cBsi3u ¢ uyeM McnonHurtenb He OyAeT HECTH OTBETCTBEHHOCTH 3a
CHIDKEHHE KadyecTBa OKa3bIBa€MbIX 3aKa3uMKy YCIyI, a 3aka3yhK YTpayuBaeT IpaBo
CCBUIAThCSI HA HEHaJyIeXkallee KaueCTBO OKa3aHUs YCIyT. YCIyTH IpHU 3TOM OyIyT CUUTAThCS
OKa3aHHBIMU B IOJIHOM 00BEME M C HaJyIeKaluM KadecTBoM. [lpu HapymieHuu ycioBuid
HACTOSIILIEr0 MyHKTa McroiaHuTeNnb OcTaBisgeT 3a co0O0i MpaBo HE AOMYCTUTh 3aKazuMKa K
3akpbiToit [Inardopme, otkmrounts 3akazuuka oT [lnardopmsl u oturcnuTh 3akazunka 0e3
IpaBa BOCCTAHOBJEHMsI JnocTyna. IIpy 53ToM JE€HEXHBIE CpPEICTBAa, BBIIIAUEHHBIE
3aka3yuKkoM, HE BO3BpAMIAIOTCS W CUYUTAIOTCS HEYCTOWKOHW, TMOAJIekKAIIEH —oOriare
VcnionHuTeNI0 B CBA3U C HapyllIeHHeM 3aKa3uMKoM NMPUHATHIX Ha cebs 00s3aTebCTB;
CaMOCTOSITENIbHO OTCJIEKUBATh CPOK Havasla OKa3aHUsS YCIyT;

HE OCYUIECTBIATH JIIOOBIE CIOCOOBI aruTalMM U IOACTPEKATENIbCTBA MHBIX 3aKa3YMKOB B
LEeJSIX UCTONIb30BAHUS KAKUX-TM00 KOHKYPEHTHBIX s McnonHuTens npoLyKTOB U YCIIYT,
HE pa3MellaTh HHPOPMAIUI0, KaKUM-TH00 00pa3oM IUCKpeauTHUpytoulyto Mcrnomnurens, B
TOM 4YHCJI€, IaHHbIE O HEJOCTHKEHUH 3aKa3uMKOM KaKUX-JIN0O KeJlaeMbIX UM pe3yJbTaToB;
HE MCKaXaTh MOJyuyeHHYI0 OoT Mcnomuutens nHpopMaLuio, He HaBA3bIBaTh CBOM yCIYrH U/
WM MHEHHUE O JesiTelIbHOCTH VcnonuuTens u Yeinyrax, Oka3blBaeMbIX UM;

He pasmemarh Ha Ilmardopme, B Yarax M Ha MHBIX IUIOIIAAKAX, K KOTOPHIM 3aKa3uuKy
MIPEIOCTaBIECH JOCTYI, PEKJIaMHYI0 M JIIO0YI0 Jpyrylo MH(OpMalKio, HE OTHOCSILYIOCS K
oOpa3oBarenbHOMY npoueccy u Yeinyram Mcnonnutens;

HE CO3[aBaTh KaHajbl, COOOIIECTBA M HHbIE COLMAJIBHBIE TIPYMNbl, B TOM YHCIE B
COLIMAJIBHBIX CETSX, C UCIOIb30BaHNEM 0a3bl KOHTAKTOB ydacTHUKOB Yaro u [Tnardopmsl u
HE IpUIVIaIiaTh B TAKUE TPYIIIILI;

HEe3aMe/INTENbHO ONOBECTUTh VICHONHMUTENA O ciydasx yTepu JuOO XHUIIEHHUS JIOTMHA
W/WIIM TIApOoJisi OT CBOEH YYETHOM 3amvcu B TUYHOM KaOwHeTe Ha 3akpbiToit [Imardopme. B
clly4ae HECOONIONEHHUs YKa3aHHOTO YCIOBHUS (BKIOYAsl CIy4ad YTEUKH HHQPOpPMAIHH O
JOTMHE W Taposie MNpOTHUB BOJAM 3aka3uuka) lcmnonHuTenb He HECET KakoH-InOO
OTBETCTBEHHOCTH 3a OKa3aHWE YCIyr JIHILy, JIOOBIM CIHOCOOOM 3aloNyddBIIEMY JaHHBIC
yu€THOH 3amucu 3aKa3urka, a TaKKe He HEeCET 00S3aHHOCTH KOMIICHCUPOBAThH YIUIAau€HHBIE
JICHEKHbIE CPEJICTBA U/UITH OTPE30K BPEMEHH, B KOTOPBIN JIOTWH M Maposib 3aKa3unuka ObUIH
B ()aKTHUECKOM BIIQJICHUU TPETHETO JINIIA.

CaMOCTOSITENILHO OTCJIEKMBaTh MHCbMa, COIEpKalue HHQPOpPMAIHIO, HAMpaBICHHYIO Ha
KaHaJbl CBSI3Y, YKa3aHHbIE 3aKa3YMKOM IPU PETUCTPALMM U 110 aJpecy 3JIEKTPOHHOM MOUTHI
info@demkinasveta.online (HeoOXomMUMO pPEryasipHO TMpoBepsATh manky «Cmam» u
«Paccpuikmy).

7. IlopsiAoK OKa3aHHUA YCJIYT

Jns nomydeHuss Yenyr 3aka3uydMKy HEOOXOAMMO HMMETh KOMIIBIOTEp HW/WIM HOYTOYK;
MOJKITIOYCHNE K CeTH VIHTEpHET CO CKOPOCThI0 MHUHHMAaJIbHO 2 MOUT/C, DOCTyN K CETH
no nporokonam HTTP, ycraHOBIEHHBI KOMIUIEKT COOTBETCTBYIOIIETO IPOrPaMMHOIO
obeciedenuss (OC me mmxe Windows 7), Hanuuume JMHAMUKOB  (HAYIIHUKOB),
YCTaHOBJICHHBIH MAKeT MPOrpaMMHOro odecrnedeHus «Microsofty.

[locme mocTyruieHUs: oOmIaThl 3aKa3uumKy HAMpaBISETCS AaBTOMATHYECKOE IHCHBMO C
HIOATBEP)KJICHUEM PETUCTPAllMd M BXOJIOM B JIMYHBIH KaOMHET Ha 0Opa30BaTEIbHYIO
atgopMmy.
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7.3.

7.4.

7.5.
7.6.

7.7.

7.8.

7.9.

7.10.

7.11.

7.12.

7.13.

7.14.

7.15.

7.16.

7.17.

7.18.
7.19.

Jnist monmyueHust Yeiyr 3aka3uyuKy MOXKeT moTrpeOoBaThesi Hanune meccenmpkepa Telegram,
a TaKXke J0CTyna K riatdhopmaMm st BUIEOCBs3u (Hampumep, Sunekc.Tememoct). bes
MOJKITIOYEHNsI K YKa3aHHBIM CpEJCTBAM CBS3M IIPEIOCTAaBICHHE YCIYT MOXET OBITh
OTPaHUYEHO UM HEBO3MOXKHO.
HcnonuuTens B mpaBe MPOBOAUTH ONPOC, aHKETUPOBAHKE, TECTUPOBAHUE WIM HHON opmaT
oTOOpa Kak NpH BHECEHHH 3aKa3uMKOM IPENOIUIaThl, TaK M MPH €ro HErnoCpPeJACTBEHHOM
HamepeHuu npuodpectu Yeayry (Yeiyrn).
VYenyru okaspiBatoTcs MicnonHuTeneM ¢ NpUBJICUEHUEM IE1arOroB.
[Ipenycmotpennsie [Iporpammoii (B 3aBUCUMOCTH OT €€ conepxkaHusi) Ypoku, BeOunaps! u
WHBIE AIEMEHTHI OTKPBIBAIOTCS MTOCTETIEHHO B COOTBETCTBHHU C PACTIHCAHUEM.
B cnyuae, ecnu [Iporpamma mpenycMaTpuBaeT npoBeaeHue YpokoB, BeOunapos B npsmom
adupe, a 3aKkazuvK He MOXKET IMPUCYTCTBOBATh B HA3HAUEHHOE BpeMs IS MOyUeHUsl YCIIyT,
OH JIOJDKEH mpeaynpeauts o0 stom Mcnomnutens He MeHee, yeM 3a 24 dyaca 10
COIIACOBAHHOTO BPEMEHHU.
[To pesynsratam OOy4eHHS MOXKET HMPOBOAMTHCS TEKYIIUMH KOHTPOJb, MPOMEXYTOUHAs U
WUTOTOBas aTTECTAIMSL.
B cnyuae, ecam Ilporpammoli mnpeaycMOTpeHa MTOroBasl arTecTalus M 3aKa3uuk ee
YCHEIIHO MPOXOAUT, 3aKa3yMKy BbLAACTCA CEPTHUPHUKAT O NPOXOXKACHUU OOydeHHUs IO
porpamMMe JAOMOJTHUTEIBHOTO 00pa30BaHus JeTel U B3pocibiX. B cinyuae, ecnu 3aka3unkom
He TIpoiiieHa UTOroBas aTTecTallls, EMy BblaeTcs cripaBka 00 00yUYeHHH.
IIpoBepka noMaIIHUX 3a/laHUI OCYIIECTBIISIETCS HA 00pa30BaTeNbHON MatopMe B CPOKH,
yKa3aHHbIe Ha oOpa3oBarenbHON Tiargopme. Cpok MPOBEPKH JOMAITHUX 3alaHUA MOXKET
OBITH YBEJIMYEH B CBSI3U C 3arpy3Koil eAaroroB, HO He Oosee, YeM Ha 5 pabounx JHEM.
3akazuuk 00s3yeTcss cooOmmuTh VcromHWTENn0 BCe JaHHBIE, HEOOXOAUMBIE ISt
uaeHTuUKauy 3aKkazuuka U TOCTaTOYHBIC JJIs UCIIONHEHUs 00s13aTenbeTB cnomHuTens B
COOTBETCTBHUH C yCJIOBUSIMU HacTosiied OdepTol.
[Tocne momydeHus: oruiaThl 3a BHIOpAaHHYIO 3aKa3unkoM YCiyry, VcmomHUTeNnb OTHpaBiseT
Ha 3JIEKTPOHHYIO MOYTY, YKa3aHHYI0 3aKa34YMKOM IPU MOKYNKE YCIYTd, JaHHBIE C JOCTYIIOM
K nuyHOMYy KabuHery Ha [Imardopme, rme 3akazumky HE0OXOOUMO 3aMOIHUTH JTUYHYIO
AHKETY.
B cocraB VYcaoyr Moryt BxoauTh YpokH, BeOuHapbl M HMX 3amnucu, ayJHONOAKACTHI,
TpyNIoBble W WHAWBHUAyanbHble Yarhl (B 3aBUCHUMOCTH OT BblOpaHHOU [Iporpammer),
METOAMYECKUE MaTepuallbl U UHBbIE 3JIEMEHTHI, KOoTOopble lcmonHuWTEns BKIIOUAET B
colepkaHue YCIyr 1O COOCTBEHHOMY YCMOTpPEHHUIO. VICIOTHHUTENh CaMOCTOSTEIbHO
OIIpEZIENISIET COCTaB YCIIYT, O 4YeM yKasbIBaeT Ha Caiire.
B ciyuae, ecnu Yeiyru npeanonaraioT 0OpaTHYO CBS3b 110 BBIIIOJTHEHHBIM 33aHUSAM, OTBET
1o HUM mpenocTasisiercs exenHeBHo ¢ 9:00 o 19:00 mo MOCKOBCKOMY BpEMEHH, OIHAKO
3TOT CPOK MOXET OBITh YBEJIIMUYEH B CBSI3U C 3arPyKEHHOCThIO McronHuTens.

Nudpopmanmonnoe nHanonHenue I[IporpaMMbl MOXET OBITH TNPEIOCTABICHO 3aKa34HKy
MO3TAHO (IOCTYH K CIEAYIOLEMY YPOKY/ pasaeiry/ MOAYII0 OTKPBIBACTCS 110 Pe3ylIbTaTaM
MIPOXOXKACHUS TPEIBIAYIIEr0) ¥/ UM M0 paclUCaHMIO, Pa3MEIIEHHOMY B JUYHOM KaOUHETe
3aka3uuka.
Yenyru mociie MX OKa3aHHWA MOTYT IIpeayCcMaTpHUBaTh JOMOJHUTENbHBIA JOCTYyN K
MarepuajiaMm Ha nepuol, ykazanuelii Ha Caitte Mcnonuutens. [Ipu 3Tom Hanuuue nocTyna
HE BJIMSET HA MOMEHT OKa3aHHs YCIIyT.
3aKa34yMK yBEIOMIICH, YTO B paCIMCaHHe MOTYT BHOCUTHCS U3MEHEHHUS, HHPOPMAILIUS O UeM
pa3meniena Ha [lnardopme u/ nnu B Yatax, B 3aBUCUMOCTH OT XapakTepa TaKuX U3MEHEHUH.
JlocTyn u koMMyHHKaIus B Yare 3aBUCUT OT BeIOpaHHOM [IporpaMMel.
VYenyru, TpeayCMOTPEHHBIE HACTOAILIMM  JIOTOBOPOM, OKasbIBaloTcs VcmomHuteneM
HCKIIFOUUTEIBHO JINYHO 3aKa3uHKy.
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7.20.

7.21.

7.22.

7.23.

7.24.

7.25.

7.26.

7.27.
7.28.

7.29.

7.30.

3aKka3uMKy 3alpeliaercs MepeAaBaTb PEeKBU3UTHI AocTyna (JIOTMH, Hapoiib, CChbUIKA) AJIS
MIOJIyYEHUs1 yCIyr TPETbUM JIMIAM, & TAKKE COBMECTHOE C TPETHUMM JIMLIAMHU I1OJIy4EHUE
Wi npuoOpeTeHue yciyr 0e3 crenuansbHOro Ha To paspeuienus Mcnomaurens. B cimyuae
HapymeHWss JaHHOTO IyHKTa, 3aka3yuK BbliauuBaer Mcmomuutenmo mTpad B
COOTBETCTBUH C IPUYMHEHHBIM YIIEPOOM.

Bo Bpems mnomyuenust goctyna k Ilmardopme, Ha KOTOpoW MpOBOOUTCS OOyYEHHE,
3aKa3zyMKy 3alpelieHO NPOSBICHUE MEXKHAIMOHAJIbHOW, MEXKOH(ECCUOHANbHOH U
MEXTOCY/IapCTBEHHOM PO3HH, pyraHb M OCKOpOJEHHs 10 OTHOLIEHHMIO K I10JIb30BaTelIsIM
CUCTEMbl M TPETbUM JIMIIaM, MEPEeXo] Ha JMYHOCTH M MEepenaykh, pacipoCTpaHEHUE
nH(popMaluy, 3anpernieHHol 3akoHonarenbcTBoM Poccuiickoit dexepanuu U HOpMaMH
MEXAYHapOJHOTO TIpaBa, MpoMaraHAa OpYKUSA, aJKOrojig, HApKOTUKOB. 3aKa3uuk
CaMOCTOSITENIBHO HECET OTBETCTBEHHOCTh MEPE] TPETbUMHU JINLIAMU 32 ACHCTBUS, CBA3aHHBIC
co cBoei nearenbHOCThIO Ha Calite u/unu [Tnardgopme, B TOM 9ucIie 3a TO, 4TO €ro ACHUCTBUS
COOTBETCTBYIOT TpeOOBaHUSAM 3aKoHOAareNnbcTBa Poccuiickoit denepanuu 1 He HApyIIAIOT
IpaBa M 3aKOHHBIE MHTEPECHl TPEThUX JIML. 3aKa3YMK CAMOCTOSITEIIBHO U 3a CBOM CYeT
00s13yeTcsl yperyliupoBaTh BCE IMPETEH3UH MPEACTaBUTENECH TroCyIapCTBEHHBIX OpPraHoB, a
Tak)Ke TPEThUX JIMII, CBsI3aHHBIE C ero neicTBusiMu Ha Caiite u/unu [Inargopme. B ciydae
BBISIBIICHUS TAaKOTO MoBeAeHUs VcromHuTenb BIpaBe 3a0JI0KHPOBATh JOCTYI 3aKka3uuka Ha
Caiit w/mnu ©Ha Ilnargopmy. Bo3Bpar neHeXHBIX CpeACTB B JaHHOM Cllydae He
IIPOU3BOAMTCS.

[IponomxurensHOCTh Yenyr ykazana Ha Caiire. Jlata Hayanma oOydeHUs aHOHCHPYETCS Ha
Caiite. YkazanHas MHQOpMAIUs MOXET ObITh MPOAYOIMPOBaHA B BUE OTIEIBHOIO MHChMa
Ha JJIGKTPOHHYIO TOYTy 3aKa3uuka, MPEeJOCTABICHHYI0 MM IpPHU pPETUCTpalMd W/ WU
HampaBJIeHUN 3asBKU Ha MOJy4YeHHE YChyr. JlnmurenbHOCTH AOCTynma W OOpaTHOM CBSI3M
3aBUCHUT OT BbIOpaHHO# [Iporpammel.

3aka3zuMK YBEJOMJIEH, 4TO VcmonHurens HMeeT NpaBO MPHUBIEKATh TPETbUX JIMIL,
MPUTTAMIEHHBIX CIIUKEPOB, SKCIIEPTOB, B TOM YHCIIE U 0€3 COITacOBaHMUs C 3aKa3uUKOM, €CITH
3TO HEOOXOAMMO B LENSIX YITy4IlIEHUs KauecTBa YCIIyT.

B cnyuae, ecnu 3aka3uuk jKeylaeT MOIYYUTh MHPOPMALMIO OT CTOPOHHEIO CIELHAaIUCTa,
WcnonnuTens oOKa3pIBaeT CONEHCTBME B NPUIVIAIIEHWHM TaKWX CIEHUAJIUCTOB  3a
JIOTIOJIHUTEIbHYO CTOUMOCTb.

[Tonoxxenust JloroBopa B yactu ouyepeqHocTH BeOuHapoOB, TAKTHKU U METOAMKU OKa3aHUs
VYenyr u monmauu Marepuaia MOTYT ObITh M3MeHeHbl Mcrmomnutenem 0Oe3 coracoBaHMs C
3aKa34uKoOM.

B canyuae ommarsl Yeiyr, OpeaycMaTpHUBAMOIIMX JOCTYNI K aBTOPCKUM MarepHuajiaM
Ucnonuutensa, 3aka3yuKy MpeAOCTaBIseTCs JOCTyH K YyKa3aHHbIM MarepHualiaM
HE3aMEUIMTEIBHO MTOCIIE MOATBEPKACHUS OILIaThI.

WcnonuuTens B mpaBe JaTh 3aKa3uuKy 3a/laHus 1Ji1 CAMOCTOSTEIbHOTO BBITOJIHEHUSI.
VcnonHuTenps BrpaBe opraHu3oBaTh YaT B MecceHKepax, Iie paMelnaeTcs uHdopmanus o
X0J/I€ OKa3aHWs YCIIYT, B TOM 4HcCJe Tpaduk oOpaTHON CBS3HM, MaT€pUaIbl HEOOXOAUMBIC IS
OKa3aHus YCIyr W JAp., a TakKe JaeTcss oOpaTHas CBSA3b MO OOIIMM M OpPraHU3alMOHHBIM
BonpocaM. Cojeprxanue u o0beM pa3MellaeMbIX MaTepuaioB onpezensercsa Mcnomaurenem
CaMOCTOSITENIBHO. VICIIOTHUTEND BIIpaBe 110 CBOEMY YCMOTPEHHUIO OpraHUu30BaTh JIMUHBIM Yar
¢ 3aKa3unKOM.

3aKa34yMK BIIPAaBE OCYLIECTBIIATH KOMMYHUKaLUO B Yare U 1o aapecy 3JIeKTPOHHOH MOUTHI
info(@demkinasveta.online B mopsiike 1 00beMe, MPEAYCMOTPEHHOM COIEPKAHUEM YCIIYT.
VYyactHuku Yara (eciu OH SBISETCS TPYHIOBBIM) 00s3aHBI OBITH BEXKIUBBIMU YT C
JPyTOM, TPOSBISATh yBa)KEHUE, COONIONATh MOPSA0K U JUCUUIUIMHY KakK MpU perucTpaiu,
TaKk ¥ NpH TMOJy4YEeHUM YCIyT, HE CO3/1aBaThb CBOMMHM JIEHCTBUSAMHU HEYI0O0CTBa JUIS IPYTHX

11


mailto:info@demkinasveta.online

7.31.

7.32.

7.33.

7.34.

7.35.

7.36.

8.1.

8.2.

8.3.

8.4.

8.5.

3aKa3yMKoB, a TAaKXKe HE MeILIaTh MpoIecCy OKazaHus YCIyr. 3aka3uuk 00s3aH MPOSBISATH
yBaxxeHMe K HMcnonHuTenro u BceM ywacTHMKaM Yara. 3ampeniaercs IepechuiaTh
coobmenuss u3 Yara apyrum coOecelHUKaM, He SBISIOMIMMCS ydacTHMKamu Yara,
nepenaBaTth HHGopMaIuio, oocyxnaeMmyto B Yare auiam, He SBISIONIMMCS €r0 y4acTHUKAM,
pacnpocTpaHaTh JUYHYI0 MH(OPMAIMIO YYACTHUKOB M MHYIO HH(OPMAIIHIO, OTHOCSAIIYIOCS
K COJEep)KaTelIbHOM YacTH YCIyI, TpeThbUM JIMIaM, BCTYNaTh B KOH(IUKT, JOMyCKaTh
HEKOHCTPYKTHUBHYIO KPUTHKY B aapec VMcmonHurtens win ydacTHHKOB Yarta, OCKOpOJISATH
Ucnonnutens u ydactHukoB Yara, mpucbuiath (OTO-, BUAEO- U ayauoMaTepuasbl, He
OTHOCSIIMECS K COJEepKaTelbHOM yacTu YCIyr, CKIOHATH yY4acTHUKOB Yara K MOAZOOHBIM
HapyLICHUSIM, a TaK)Ke HapyLIeHUsIM aBTOPCKUX NpaB Vcrnomuurens.

OmnnaitH-BcTpeun npoBoaaTcs McnoaHureneM Ha Bueo-1mardopme, KoTopas onpeaesiercs
HcnonnuTeneM caMOCTOATENbHO, YYHMTHIBAS TEXHMYECKYI0O U MHYIO BO3MOXHOCTH Ha
TEeKYIIMd MOMEHT oka3zaHus Yeayr. Jloctym u  ccbulka Ha  BUAEO-IUIATGOPMY
MIPEIOCTABIISIETCS HA AIIEKTPOHHYIO OYTY 3aKa3uuka u/win B oot Yar B MecceHpxepe.
HcnonnuTens B Ipolecce OKa3aHWs YCIyI BIPaBe INPOU3BOAUTH aAyAMO- BUICO3ANUCH
okazaHus yciuyr. Jlo Hadana okasaHMs yciayr VCHONMHMTENb AONOIHUTENBHO YBEIOMIISET
3aka3uMKa O IPOBEACHUM ayquo- BUAE03anucu. B ciydae oTkas3a 3aka3zuuka OT IPOBEIEHUS
ayJIMo- BUJI€03aMNCH MHIWBUIYAIbHBIX YCIYT, ayuO- BHJIC03aIUCh HE MPOU3BOAUTCS, AJIS
IPYNNOBBIX YCIYr IPU HAJIWYUM TEXHUYECKONW BO3MOXKHOCTU CEPBMCA, OKa3aHUS YCIIyr
n3o0paxeHne 3akazduKa MOXET OBbITh CKPBITO Ha IPEJIOKEHHOE CEPBUCOM H300paKeHHE
JUIsL aHOHUMHBIX I10JIb30BATENIEH.

Wcnonnutens npu mnpoBeleHUU HHAUBUAYalbHbIX BeOunapo, Ypokxo Hcnomnutensb
BIIOCJIEICTBUN MOXKET MCIIOJIB30BATh IPOU3BEACHHYIO ayAHO- BUJIC03AINCh UCKIIOYUTEIBHO
B OTHOILEHUSAX € 3aKa3YMKOM M TPETbUM JIMIIAM TaKue 3alUCH He mpenocTanisitorcs. Komus
CECJIaHHOW ay[IM0- BUJECO3AIUCH HAPABISAETCS 3aKa3uuKy.

WcnonuuTens npu OKa3aHUM TPYIHIOBBIX YCIYr BIPAaBE HCIOJIb30BaTh MPOU3BEACHHbIE
ayquo- BMJIEO3AIMCH A OKa3aHMUA YCIYr TPETbUM JIMLAM. 3aKa3dMK HMeEeT JIOCTYI K
BH/JICO3aMKCH OKa3aHUs yCIyT B TeueHue 1 (0AHOro) roga ¢ AaThl OKa3aHUs YCIIYT.

VYenyru cuMTaroTCsl OKa3aHHBIMH HaJUIeKalluM o0pa3oM M B IOJHOM oObeMe 0e3
COCTaBJICHUSI aKTOB CHAYU-IIPUEMKM B MOMEHT IPOBEIEHUS IOCJIEIHEro Ypoka W/ Hiu
Bebunapa, cornacHo pacnucaHuIo, eciau 3aKa3yuK He HalpaBUJ MUCbMEHHYIO MIPETEH3HUIO B
TedeHue 24 (IBaJary 4eThIpeXx) 4acoB Mociie e€ NpoBeICHNUS.

[Tonoxenuss OdepTsl B 4aCTH OYEPEAHOCTH MPEAOCTAaBIEHHUs IOCTyNa K Marepuagam M
METOJMKN OKa3zaHHs YCIyr MOTyT ObIThb HM3MeHeHbl McromHutenem 0e3 comiacoBaHHs C
3aKa3uyuKOM.

8. [lopsinok pacueToB U BO3BPATa AeHEKHBIX CPEICTB

OO0mass cTOMMOCTh U TOPSAOK OIUIaThl YCIYT yKasbIBaloTCs Ha caitax Mcmonnurens, a

Tak)kK€ MOTYT OBITh JOBEIECHBI 10 CBEACHUS 3aKazdyuKa MpH OOpaIeHUH Yepe3 MECCEHIKED

Telegram.

Ormutata BO3MOXHA CIEAYIOUUMH CIIOCOOaMU:

0 npousBecTu ormiary yciuyr B 100% pasmepe B Oe3HanmuuHOU (opMe B pyOnsx ¢

MOMOIIbIO IUIATEKHBIX CEPBHUCOB, NOCTYNHbIX Ha CailTe, WiIM 1O pPEKBU3UTAM CYETa

NHnuBuayansHOTO MpeTpUHIMATEIIS,

O 0o(QOpMUTH paccpouKky OT OaHKa-mapTHepa.

Komuccus mmatesxHOro cepBHca, a TakKe JOIMOJIHUTENbHbIE IUIaTeXH, CBA3aHHBIE C

paccpouKoil yepes3 MIaTeXHble CEPBUCHI, HE BKIFOUEHBI B CTOMMOCTD YCIYT U OIUIAYMBAIOTCS

3aKa3yMKOM OTAEIBHO.

Ecnu omara noctynaer B MEHbBIIEM pa3Mepe, YEM CTOMMOCTB YCIIYTH, I0TOBOP CUMTAETCS

HE3aKJIIOYEHHBIM.

[Inata 3a mnpegocTaBi€HHE HEUCKIIOUUTENbHBIX JUMIEH3UOHHBIX IpPaB Ha PE3yJbTaThl

WHTEJUICKTYaJIbHON NIeaTeNbHOCTH cocTaBisieT 40 % CTOMMOCTH BCEro OOy4YeHUsl, MPU ITOM
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8.6.

8.7.

8.8.

8.9.

8.10.

8.11.

8.12.

8.13.

8.14.

8.15.

8.16.

8.17.

9.1.

9.2.

HE MMEET 3HAYCHMs, MCIIOIb30BaJ JIM 3aKa3uuK (PAKTUUECKH MPEAOCTABICHHBIC PE3YyNbTaThl

WHTEJUICKTYaJ bHOH ESTETbHOCTH HITH HET.

Bo3moxHOCTh BO3Bpara OIUIaThl 3a YCIYrH, HE OKa3aHHble IO BHHE 3aKa3uhKa, He

MIPEIyCMOTPEHA.

JloroBop, MOXeT OBITh PACTOPTHYT JOCPOYHO B OJHOCTOPOHHEM IOpSIKE B CIIydasX,

MIPEAYCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickont @enepanyu. B 3ToMm ciaydae nopsaok

BO3Bpara JEHEXHBIX CPEACTB ONpENeseTcs MPONOPIHOHAIBHO BPEMEHHM OOyueHHs, 3a

BBIUETOM (DAaKTHYECKH TMOHECEHHBIX pPACXOJOB W CTOMMOCTH HEHWCKITIOYUTEIBHBIX

JIMLIEH3MOHHBIX MPaB Ha Pe3YJIbTaThl HHTEIUICKTYaIbHON AEITEIbHOCTH B COOTBETCTBUH C II.

8.5 Hacrosmeit OdepTsl.

Ilocne omnarel M 10 Havaja okazaHusi Ycnyr Mcmomnutens oOs3yercst BepHyTh 100%

YIUIAYEHHON CYMMBI TI0 TIHCBMEHHOMY 3asBJICHHIO 3aKa3uuka, 32 BBIYETOM KOMHCCHHU

TUIaTEKHON CUCTEMBI U (PaKTUYECKHU MOHECEHHBIX VcronHuTeneM pacxonoB.

3asBJICHHE O BO3BpATe OIUIATHI 33 YCIYTH CUATACTCS OPOPMIICHHBIM HAJISKAIIIM 00pa3oMm,

€CJIM B HEM yKa3aHo: (paMUJIIHsL, UMsI, OTYECTBO, TACMIOPTHBIE JaHHbIE, KOHTAKTHBIHN TenedoH,

aJpec HJIEKTPOHHOM MOYTHl 3aKka3uuKa; NPUYMHA BO3BpaTa CpPEIACTB M OAHKOBCKUE

PEKBU3UTHI AJIS UX MepeurcieHus (C KOTOPBIX MPOU3BOAMIACK oruiaTa Yeiyr McnonnuTens).

3asBiICHUE JOKHO OBITH COOCTBEHHOPYYHO IOAMHCAHO 3aKa3dyMKOM, OTCKAaHHPOBAHO W

HanpasieHo Mcnonnurento Ha e-mail: info@demkinasveta.online, a Takxe B Telegram mo

HOMepy TenedoHa, ykazaHHOMY B HacrtosimieM JloroBope. Pemienne o Bo3BpaTe IEHEKHBIX

CpeAcTB mnpuHuUMaeTcs lcrmomHuTeneM Ha OCHOBAaHMM H3y4Y€HHsI NPUYUHBI BO3Bpara M

coOJTroIeHHsI YCIIOBUH J10TOBOpA.

B Tteuenue 7 (cemu) nHeit MicnonHuTens NpUHUMAET PELIEHUE O BO3Bpare M yBeIOMISIET 00

9TOM 3aKa3urKa IyTeM HaIpaBJICHUS Ha /IpEC €r0 3JICKTPOHHOM MOYTHI OTBETA.

Bo3Bpar eHeXHBIX CPeACTB MPOU3BOAUTCS B TeUeHUE 3 (TpeX) IHEH ¢ MOMEHTa MPUHATHUS

HcnonHuTEIeM TTOIOKUTETHFHOTO PEIISHHS O BO3BpaTe.

Bo3Bpar cpeiacTB MpoOM3BOAMUTCS MyTEM MEpeurclIeHus Ha OaHKOBCKMHM cueT 3aka3uuka,

yKa3aHHbBIN B 3asBJICHUM HA BO3BpaT. [Ipm 5TOM Bpemst AJisi 3a4HMCICHUS ICHEKHBIX CPECTB

Ha cyeT 3aka3uMka MOXXeT OBbITh YBEJIMYEHO B CBS3U C TpapuKoM paboThl OAHKOB U

TUTaTEKHBIX CEPBHUCOB.

HcnonuuTens BIpaBe OTKa3aThCsl OT MCIOJNHEHHMs Hacrtosmero JloroBopa B ciydae

HapylIeHHs 3aKa3dlKoM YCI0BUM HacTosiero Jloroopa.

JIOroBop cyMTaeTcsi pacTOPrHYTbIM CO JHS HMUCHMEHHOTO YBEJOMJIEHHS 3aka3uuka o0

OTKa3e oT ucroimHeHus Jlorosopa.

B ciywae n0cpodyHOro pacTop>KeHUsl JIOrOBOpa WIJIM OTKa3a 3aka3uMka OT YCIyIH,

HcnonauTens BrpaBse yaepKaTh U3 YIUIAYEHHOW CyMMBI (PaKTHYECKU TIOHECEHHBIE PACXOIbI,

CBSI3aHHBIE C UCTIOJIHEHUEM 00s13aTenbCTB. K TakuM pacxoiaM OTHOCATCS:

— oIUlara WCIOJIb30BaHMs IUIATGOPM M CEPBHCOB, HEOOXOMUMBIX Ul TPETOCTABICHHS
YCITyTH;

— KOMHUCCHH TUIaTE)KHBIX CHCTEM M OaHKOB 3a TPOBEICHHE TpaH3aKIUH, a TaKkKke
0aHKOBCKHE MPOIICHTHI IO PacCPOUKe, MPENOCTABIIEMON OaHKOM-TIAPTHEPOM;

— WHBIE 3aTpaThl, JOKyMEHTAJIBHO MOATBEPKIEHHBIE VcTIOTHUTEIEeM.

Pasmep yaepkuBaeMbIX pacxXolOB PAaCCUUTBHIBACTCS HMCXOIA U3 (DAKTUYECKUX 3aTpar Ha

MOMEHT PacTOPKEHUs T0rOBOPA.

9. PaspemieHue cropos o J10roBopy
Bce crniops! win pazHoriacus, BO3HUKAIOIINE MEXK/1y CTOPOHAMH MO HACTOSIIEMY JIOTOBOPY
WJIU B CBA3U C HUM, Pa3pellaloTcs MyTeM MEPEroBOPOB MEXK]Ly CTOPOHAMM.
CropoHBl TpUIUIM K COIVAIIEHHWIO B COOTBETCTBUM CO CT. 32 [’paxmaHCKOro
IIPOLIECCYaANIbHOIO Kojekca PD yCTaHOBUTH JOTOBOPHYIO TEPPUTOPUAIBHYIO IOACYAHOCTH
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9.3.

94.

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

10.7.

10.8.

JUISL pa3pelieHus CropoB, BbITeKaromux u3 OdepTbl, U ONpeneNnuTh, YTO BCE CIOPHI
paccMaTpHuBaIOTCS B CyJIE IO MECTY HaxoxAeHUs VcromHuTernsi.

CTOpOHBI TOTOBOPHIIKCH, YTO JUISI IIEPENUCKU B DIEKTPOHHOM BH/JIE OHU OYIYyT UCTIOIH30BATh
HCKJIFOUMTENBFHO CIeAyIoIMe JaHHbie: oT nMeHn Mcnmomautens: info@demkinasveta.online,
OT HMEHM 3aKa3uMka — aJ[peCc »JJIEKTPOHHOW TMOYTHl, YKa3aHHBIM MpPU MEPBUYHOM
aHkeTupoBaHUU. CTOPOHBI MPU3HAIOT NMEPETHCKY C YKa3aHHBIX aPECOB JIEKTPOHHOU MOYTHI
YCJIOBHEM O MPU3HAHUH JEKTPOHHOIO aJpeca MPOCTOM IEKTPOHHOM MOAIUCKIO.
CoBOKyITHasi OTBETCTBEHHOCTh VICTIOMHUTENS MO HACTOSIIEMY JOTOBOPY IO JII0OOMY HCKY
WU TPETeH3UU B OTHOIICHUM JIOTOBOPA WM €r0 HCIOJHEHHUS OrPAaHUYMBAECTCS CYMMOMU
iarexa, yrmiadeHHoro Mcnonaurento 3akazuukoM. [Ipu atom ¢ Ucnonuutens MoxeT ObITh
B3BICKaH TOJIBKO PealIbHBIN yIIepO, HO He yIyIIeHHAsl BHITO/IA.

10. IIpaBa Ha HHTEJIEKTYAJbHYI0 COOCTBEHHOCTH
Bce marepuansl, npenocrasnsiembie McnomauTtenem 3akazduKky B IPOLIECCE OKa3aHUS YCIIYT,
SIBIISIFOTCSL PE3YJBTAaTOM MHTEIUIEKTYalbHOU JieaTenbHocTy Vcnonaurens.
HcknrountenbHoe mpaBo Ha marepuanbl VCHomHUTENST W 3JIE€MEHThl YCIyr IEWCTBYET C
MOMEHTa €ro CO3JaHusi, B TEUeHHE BCel U3HU aBTopa U 70 JEeT mociie CMEepTH aBTopa,
HCYHUCIIAEMOro 1o npaBuiaM Poccuiickoro 3akoHOJaTENbCTBA.
HcknrountenpHoe aBTOPCKOE NIPaBO, B TOM YHUCJIE CMEXHBIE C aBTOPCKUM IIpaBa
npuHamiexkar HWcnomuuremo. Bce marepuansl, mnpenocrasisieMble  McnomHuTenem
3aka3uuKy B TIpPOLECCE OKa3aHusi YCIAYr MpeJHa3HAYeHbl TOJNBKO JJis JIMYHOTO
WCTIONIb30BaHUsl 3aKa3uMKOM. 3aKa3duK HE BIIpaBe KOMUPOBATH, IMyOJUYHO ITUTHPOBATH
yKa3aHHbIE MaTe€pHabl.
Ucnonautens siBnsiercs mpaBooOmanarenem Caiita, BeOunapos, YpokoB, Buaeoszanuceit
BeOuHapoB, MHBIX MaTepuanoB M WX COCTABHBIX DIIEMEHTOB, BXOISIIMX B COAEpIKAHHE
Yenyr
KonTtent, pa3menennsiii Ha CaiiTe U B Marepuanax, nmpenocrasisieMsix McnoaHurenem, He
MOXXET OBITh CKOMUPOBAH, OMYOJIMKOBaH, BOCIPOU3BEICH, MepepaboTaH, paclpoCTpaHEH,
MPOJAH WJIM KCIIOJNIB30BaH MHBIM CIOCOOOM IO YacTAM WU MOJHOCTHIO 0€3 MUCHhMEHHOTO
cornmacus VcmomauTeNs.
Aynno-, BHJEOMarepualbl, W HWHBIE pE3YJIbTaThl HWHTEIUIEKTYaJbHON JI€ATEIbHOCTU
HcnonauTenss MOTyT OBITH MCIIOIB30BAHBI CIECAYIONUMHU CIIOCO0AMHU: MTyTEM O3HAKOMIICHUS
¢ HuUMH (myTE€M TPOCMOTpA, NPOUTEHHUS, NPOCIYUIMBAHHSI, HHOTO O3HAKOMJICHHS B
3aBUCMMOCTH OT BHJA KOHTEHTA), a TakXKe MyTEM BOCIPOU3BENCHUSI HUCKIIOUUTEITHHO B
JUYHBIX U TPO(PECCUOHATBHBIX IIEIISX.
3aka3zynK O00s3yeTcs HE OCYIIeCTBISATh 3alUCh, HE PACHpPOCTPaHATh (IIyOJIMKOBAaTH,
pa3Meniath Ha HHTEpPHET-CaliTaXx, KOMHUPOBATh, MEPENaBaTh WU IMEPENpoiaBaTh TPETHUM
JUIaM) B KOMMEPYECKUX WJIM HEKOMMEPUECKHUX IENsIX MpeaocTapisieMyto Mcnomnurenem
3aka3unky WHGOpPMAIMI0 U MaTepHalibl B paMKaxX HACTOSIIEro JOroBOpa, CO3[aBaTh Ha €e
OCHOBE HWH(OPMAIMOHHBIC MPOIYKTHl C IEIBI0 W3BJICUCHUS KOMMEpPYECKOW MPUOBLIH, a
TaK)K€ HCIOJNb30BaTh 3Ty HHGOpPMAIMI0 KaKUM-THOO0 HHBIM 00pa3oM, KpoMme Kak MAiis
JINYHOTO ITOJIL30BaHMS.
3aka3uuk 00s3yeTcs BO3MEPKUBATHCS OT OCYIIECTBICHHS 3allUCU  OHJIAWH-BCTpEY,
TEKCTOBBIX MaTEpHAJIOB W MX PaCIpoCTpaHeHHs (B TOM uucie B (GopMe pa3MelieHHs Ha
WHTEpHET-caiiTax, B TOM 4YHCJIE 3a IUIaTy, JAJs Mepelayd B KOJUIEKTUBHYIO/IONEBYIO
COOCTBEHHOCTh), @ TAKXKE OT PETPAHCIISIUU (B TOM YUCJIIE TUIATHOM) COAepKATEIBHON YaCTH
Yenyr s nuil, He 3aKirouaBlInX ¢ McrmomHuTeneM JI0roBop Ha oka3zaHue yciyr. B cioyuae
HapylIeHUs JaHHOTO MyHKTa VICroNHUTENh MPUOCTaHABIMBACT JTOCTYN 3aka3uuka kK Yary u
MarepuaiaMm, a 3aKa3uyuK BbIIUIauMBaeT VcmomHuTenro mTpad) B COOTBETCTBHUU C
MPUYMHEHHBIM yIiepOoM. 3a HapylIeHHWE aBTOPCKUX M CMEXHBIX MpaB lcmomHuTens
BUHOBHOE JIMI[0 MOXET OBbITh MPUBJIEUEHO K YTOJIOBHON OTBETCTBEHHOCTH COIVIACHO CTAThe
146 YromoBHoro koackca P®D.
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10.9.

10.10.

10.11.

10.12.

10.13.

10.14.

10.15.

10.16.

11.1.

11.2.

11.1.

3aka3uuK 00s3yeTcs HE U3MEHATh KaKMM Obl TO HM OBLJIO CIIOCOOOM MPOTrpaMMHYIO YacTb
Caiita w/unu Ilnatgopmsbl, ¢ KOTOPBIX OCYIIECTBIsETCS OKa3aHue ycayr Mcnonaurenem, He
coBeplIaTh KakHe-TMOO JeHCTBUSA, HamnpaBleHHbIE HAa M3MEHEHHE (YHKUHMOHUPOBAHHS M
pabotocniocobHoctu Caiita w/unu Ilnatpopmel. B ciydae HapylieHus JTaHHOTO IyHKTa
HcnonuuTens mpuocTaHaBIUBaeT JocTyn 3aka3uuka Kk Caifity u k Ilnardopme, a 3akazunk
BbIUTauMBaeT McmomauTento mrpad B COOTBETCTBUH ¢ IPUIHMHEHHBIM YIIIEPOOM.

3aka3umk 00s3yeTcss He pa3Mmelnarh B oouemM Yare KOMMEpUYECKyI0 pekiiaMmy, KOMMepUYEeCKue
MpeJIOKEeHNs, aruTallMOHHYI0 HHPOPMAILHIO U JIF00YI0 APYTyI0 HaBsA3YUBYIO HH(OPMAIIHUIO,
KpOMe clly4yaeB, KorjJia pa3MelleHre Takoi nHdopmalmu coracoBato ¢ McnoiaHurenem.
Pasmemas B Yare, [lnargopme TekcThl, poTorpaduu, OT3bIBbI U IPYrOi KOHTEHT, 3aKa3unK
npefocTaBisgeT VCIOTHUTENI0 HEMCKITIOUUTENIbHBIE TTpaBa Ha TAKOM KOHTEHT Ha IyOIMYHbBIN
MoKa3, TepepadOTKy, BOCIPOM3BEICHUE, JOBEJACHHUE JO BCEOOIIero cBeaeHus 0e3
OTpaHUYEHUS] TEPPUTOPUU U CpOKa, Oe3 BBIILUIATHI Bo3HarpaxaeHus. KonteHT 3aka3uuka,
OyzeT AOCTyIeH I MPOCMOTpa 3aKa3uuKy U JAPYTUM Toab30BaTesim Yara.

HezakoHHoe ucnosib3oBaHue (BOCHPOM3BEIEHHE, DPACHPOCTPAaHEHHE, HMIIOPTUPOBAHMUE,
myONMUYHBINA TIOKA3 U T. J.) aBTOPCKUX MaTepuasoB, HH(OpMauu, IPOU3BEACHUN U TOCOOUI
Hcnonuurens 6e3 MMCbMEHHOTO COMIacHs MOCIEIHEro BIICUET 32 COOOM OTBETCTBEHHOCTh B
COOTBETCTBUHU C JEHCTBYIOIIMM 3aKOHOAATENLCTBOM Poccuiickoit denepanuu.

HcnonHuTenp He HECET OTBETCTBEHHOCTb 3a HCIOJIb30BAaHHE YYAaCTHUKAMU OKa3bIBA€MOM
YCIYTH WHBIMH TPETHHUMH JIUIIAMU PE3YJIbTaTOB HMHTEIUICKTYAJIbHOW NEATETbHOCTH |
[PUPABHEHHBIX K HUM CPEACTB MHIMBUAyAIN3alUN IOPUIMYECKHUX JIUL, TOBAPOB, padoT,
yCIyT U OPEIIpUSTUN, KOTOPBIM IPEIOCTABISIETCS MpaBoBasi OXpaHa (MHTEIEKTYaJlbHOU
COOCTBEHHOCTH).

B cnyuae, ecnu wucxons M3 XapakTepa YCIyTH, 3aKa3uMK HCIOJIb3YeT pe3ysbTaThl
MHTEJUIEKTYaJIbHON JeSITeIbHOCTH U NPUPABHEHHBbIE K HUM CPEJCTBAa MHAMBUAYaIU3aLUU
IOPUANYECKUX JIML, TOBAapOB, pPalOT, YCIAYr M HPEINpUSTUNA, KOTOPBIM MHPEAOCTaBIsSETCS
IpaBoBas  OXpaHa  (MHTEJJIEKTyaJlbHOM  coOcTBeHHOCTH),  OTBETCTBEHHOCTh 32
WCIIOJIb30BaHUE MHTEIUIEKTYyaIbHOM COOCTBEHHOCTH HECET 3aKa3yHK.

3aKka3uMK yBEJOMJIEH O 3alpeTe pasriamarh MepcOHalbHbIE JaHHbIE U MH()OPMAIMIO O
pe3yabTarax HcciaeloBaHUs W/uin oOcienoBaHus U MH(OPMALIMIO O COCTOSIHMM 310POBbSI
JIMIL, TPSAMO WJIM KOCBEHHO MPUHUMAIOIIMX YYacTHE B OPraHU3aIMM U OKAa3aHUU YCIIYT.

3a HapylmIeHHe WCKIIOUUTENBHBIX W/ WM aBTOPCKUX TmpaB VcrmomHUTENns B TIpaBe
notrpedoBaTh BO3MELIEHHE NMPUUMHEHHOTO yiiep6a B pazmepe 5 000 000 (msaTh MUIIIMOHOB)
pyoueit.

11. OTBeTCTBEHHOCTH CTOPOH
3a HEWCIIOJIHEHUE WM HEHAJIe)KAIlee UCIIOTHCHHE 00s3aTebCTB 10 HACTOSIICH odepre
CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBMM C 3aKOHOIATeNbCTBOM Poccuiickoit
denepanun.
3aka34uK yBEJIOMJICH, YTO Pe3yJbTaT 3aBUCUT HE TOJIBKO OT AeicTBUi McnoaHuTens, HO U OT
yCWIHMM 3aKa3unKa, peryasipHOCTH BBIMOJIHEHUS 3aJJaHUi U WHIUBUYyAIbHBIX CIIOCOOHOCTEH
3aka3uuka.
Hcnonautenb HE HECET OTBETCTBEHHOCTH:

O 3a HecoOmtonieHHe 3aka3uMKOM IPABWJI TMOJKIIOUEHHMs M Mosb30BaHus YaroM u
MHBIMH KOMMYHUKAIIMOHHBIMHU PECYpCaMU;

O 3a oTcyTcTBHE Yy 3aKa3uuMKa HEOOXOAMMBIX TEXHMUYECKUX CPEICTB U YCIOBUH s
MoJIb30BaHus YaTom;

O B cBs3u ¢ npobnemamu cetn IHTepHET minn paboToi KoMIbloTepa 3aKa3uuKa;

O 3a ommOKH 3aKa3unka, TOMyIIEHHBIE IPH COBEPIICHNH TIATEXKEH;

O 3a HEBO3MOXXHOCTb Y4YacTHs 3aKa3uMKa B OHJIAWH-BCTpEYaX, BO3ZHUKILIYIO I10

npuyruHaM, HC 3aBHUCAIIIUM OT Wcnomaurens.
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11.2.

11.3.

11.4.

11.5.

11.6.

11.7.

11.8.

11.9.

11.10.

11.11.

11.12.

O 3a HECOOTBETCTBUE IMPEJOCTABICHHBIX YCIYI OKHAAHUSAM 3aKazuMKa W/WIM 3a ero
CYObEKTHUBHYIO OIICHKY.

O HecootBercTBue OXugaHusAM U (WIKM) OTpULIATENbHAs CyObEKTHBHAs OLIEHKA HeE
ABJIAFOTCS. OCHOBAHMSIMM CUHTATh YCIYI'M OKa3aHHBIMH HEKAYECTBEHHO WIM HE B
COINIACOBAaHHOM OOBEME.

Hukakast mnpopmanus, marepuayibl U T.J., HpefocTasisieMble VcnomHuTeneM B paMKax
OKazaHus yciayr mo Hacrosmed Odepre, He MOIYT paccMaTpuBaTbCs Kak TapaHTHU.
[IpunsaTtue pemeHuit Ha OCHOBE Bcel mpenocraBieHHoM HMcmonHurtenem wuHpopmanuu
HaXOAMTCS B MCKIIOUUTENILHOW KOMIIETEHIIMM 3akazyMka. 3aKka3uMK NpUHUMAaeT Ha cels
MOJIHYI0 OTBETCTBEHHOCTh U PHUCKH, CBSI3aHHbIE C HCHOJb30BAaHMEM HHPOpMAU U
MaTepHaloB, MPEeIOCTaBICHHBIX VIcIIoMHUTEIEM B paMKax HCIIOJHEHHUS CBOMX 0053aTeNIbCTB
10 HACTOAILEMY JIOTOBODY.

[IpunsatTHe pemeHUi Ha OCHOBE Bceil mpenocTaBieHHOW VcmonHuTteneM HHPOpPMAIUH
HAXOJUTCS B UCKIIOUUTEIBHON KOMIIETEHIINN 3aKa3uuKa.

HcnonHuTtens HE HecCEeT OTBETCTBEHHOCTh 3a TO, KakuM o0pa3oMm 3akazyuk Oyzaer
pacnopsikarbes MOTyYeHHON HHGOpMaIeil, 3a Te peleHus], KOTOpble MPUHUMAET 3aKa3yuk,
HE OTBEYAET 3a YyBCTBA M SMOLIMHU, KOTOpPHIE UCIHBITHIBACT 3aKa3uuK, 3a €ro (pu3nveckoe
COCTOSIHHE.

3aKa3uuK HECET OTBETCTBEHHOCTb 3a BCE JECWUCTBUSA, COBEPLIEHHBIE BO BPEMs IOJyYEHUs
VYeryr v 1ocToBEpHOCTh MHGOPMALIMH, IPEAOCTaBIsIeMon McnomHuTemto.

3aKka3yMK OTBEYaeT Iepe]] CcaMUM COOOW 3a BBINOJIHEHUE (MM HEBBIIOJIHEHUE)
pexoMenaanuii VicnonuuTens, npuMeHeHue (UM HEIPUMEHEHHE) B KU3HU 3HAaHUHN, YMEHUH,
MOJYYeHHBIX B mIpolecce paboTsl ¢ Mcnomnurenem, 3a JOCTHXEHHUE (MM HEIOCTHKECHUE)
IIOCTABJICHHBIX LIEJIEH.

B cinywae, ecnum 3akazuuMk 10 IpUYMHAM, HE 3aBHcAmUM oT Mcnonnurens, He
BOCITOJIb30BAJICSl YCIIyraMH, HE MOCETHJI OHJIaH-BCTpeuy /WM MPOCMOTpPEN MaTepualbl,
penocTaBieHHble VcronHuTeneM, U He yBeIOMMJ VIcmonHMTENs O CBOEM JKEJIaHWUU
0TKa3aTbCs OT OKa3aHMsI yCIyT B MOPSAKE, PEeTyCMOTPEHHOM Hactosiel Odeproii, ycmyru
CUHTAIOTCS IIPEIOCTABICHHBIMH.

B cnyuae HapymeHus 3aka3dMKOM CpOKOB oImiaTel Yciyr McnonHutenb uMmeeT MpaBo
pactopruyTb OepTy B OJHOCTOPOHHEM IMOPSITIKE.

3aka3yMK HECeT OTBETCTBEHHOCTh 3a IIOJHOTY M  JOCTOBEPHOCTb  CBEJCHHIA,
MPEIOCTaBICHHBIX VICIONMHUTENI0 M JPYTrUM YYaCTHHKAaM OKa3aHUs YCIyT, TpeOOBaHUIM
3akoHomarenbcTBa  Poccumiickoit  ®enmepanmu. B cioydae  M3MEHEHMS  CBEICHUH,
npefocTaBleHHbIX McnomHurento, 3aka3uuk o0s3aH yBenoMmuTh Mcmonnutens o6 stom B
TeueHue 3 KaJIeHJapHbIX JHEW CO JIHA, KOTrJa €My CTalMd U3BECTHBI TAKUE U3MEHEHMS, HO HE
MO3IHEE YeM 3a 2 JHA O HadaJla OKa3aHUs YCIyr. 3aKa3dMK CaMOCTOATEIbHO U B IOJHOM
o0beMe HECeT BCE pPHUCKH, CBSI3aHHBIE C OTCYTCTBHEM Yy VcroiHUTENsI aKTyalbHBIX
CBEJICHUH, HEOOXOIUMBIX Il OKa3aHUS YCIyT.

CTOpOoHBI 0CBOOOXIAIOTCSI OT OTBETCTBEHHOCTH 3a TIOJIHOE I YaCTHYHOE HEHCIIOTHEHUE
00s13aTeNbCTB B Cly4yae, €ClIM O3TO HEUCIOJHEHHE SBWIOCh CIEICTBUEM JeHCTBUSA
HENPEOJOJIMMOIM CUJIBL: T0OJKapa, HAaBOJHEHUS, 3E€MJIETPACEHHUs, 3a0acCTOBKH, SIUIEMUI,
BOMHBI, JEMCTBUM OPraHOB rOCyJapCTBEHHON BJIACTH WIM APYruXx He3zaBUcAUX 0T CTOpoH
0OCTOSITENBCTB.

CropoHa, KoTOpass HE MOXET BBINOJHUTH oOs3arenscTBa 1o  Odepre, T0IKHA
CBOEBPEMEHHO, HO HE Mo37Hee 14 KajneHAapHbIX AHEH Mocie HACTYIMJIECHUS 00CTOSITEIbCTB
HEIPEONOJIIMMON CUJIBI INIHCBMEHHO W3BECTUTH Apyrylo CTOpPOHY € IIperoCTaBICHHUEM
000CHOBBIBAIOIIUX JOKYMEHTOB, BbIJAHHBIX KOMIIETEHTHBIMU OpraHaMH.

IIpu sTOoM Hamuuue QOpc-MaKOPHBIX OOCTOATENBCTB, HPOJUIEBAET CPOK HCIIOIHEHMS
Croponamu mnpuHATEIX Ha cebs 1o Odepre 00s3aTenbCTB 10 MPEKpAICHHUS
COOTBETCTBYIOIIMX  (OPC-MAXKOPHBIX OOCTOSTENBCTB. B cioyuyae ecinM  ykas3aHHbIE
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11.13.

12.1.

12.2.

13.1.

13.2.

13.3.

13.4.

13.5.

13.6.

13.7.

13.8.

13.9.

oOcTositenbcTBa AeiicTBytor Oonee yem 30 (Tpuauars) aned, CTOPOHBI MMEIOT MPaBO B
OJTHOCTOPOHHEM MOPSIIKE pacTOPrHyTh HacTosyto OdepTy.

CTOpOHBI TPHU3HAIOT, YTO HUX HEIJIATE)KECIIOCOOHOCTh He SBIAETCS (POpC-MakOPHBIM
0OCTOSITETTLCTBOM.

12. Cpok aeiicrBusi u usmenenue Odgeprsol

Hacrosimas Odepra BeTymaet B CHITy ¢ MOMEHTA COBepIlIeHUs 3aka3zunkoM akuenta Odeprs
U JIEWCTBYET /10 TOJIHOTO BBINOJHEHHs O0SI3aTENBCTB CTOPOHAMH, JIMOO O MOMEHTa €ro
pacTopKeHUs 0 OCHOBAHUSAM, NpeycMOTpeHHbIM OdepToii.

HcnonnuTens B OJHOCTOPOHHEM MOpsAKEe O€3 COracoBaHMs ¢ 3aKa3dYMKOM HMEET IMPaBo
BHeCTH JoOble u3MeHeHust B Odepry. 3aka3uMK coIaliaercs M MPU3HACT, YTO BHECEHUE
mmeHeHut B Odepry Bieder 3a coOOW BHECEHHE JTHX M3MEHECHHM B 3aKIIOYCHHBIA U
JNENCTBYIONINI MEXy 3aKa3uukoM U VcronHuTeneMm A0roBop, U 3T U3MEHEHUS BCTyHarOT
B CUJIy OJHOBPEMEHHO ¢ TakuMu u3MeHeHusiMu B Odepre. AkryanbHas penakuus Odeprsl
pa3meniena Ha Caiitre Mcnonnutens. IIpogomkenue ncnonb3oBanus Yara Oyaer o3Hayarhb
coracue 3aka3uuka c ycioBusiMu HoBod Bepcuu Odeptsl. Ecnin 3akazunk He comnaceH c
ycnoBusAMU HOBOW Bepcur OdepThl, OH 00s3yeTcs NPEeKpaTUTh MOJIb30BaTbcsd YaTom
Hcnonaurens.

13. 3ak/r0ounTeIbHbIE 0JI0KEHUS
Bo Bcem, uro He yperymupoBaHO Hactosuied OdepToi, CTOPOHBI PYKOBOACTBYIOTCS
3aKOHOATEIBCTBOM PD.
Hacrosimass Odepra aelicTByeT Ha TEPPUTOPUU BCEX CTpaH MHUpPA, U B HHTEPAKTHUBHOMN
nHpopMamoHHou cetu MHTepHeT.
[Ipu3Hanue cyaom Kakoro-nubo nosoxeHus Hactosmeil OdepTsl HeNEeHCTBUTEIbHBIM HIIH
HE MOUICKAIUM NPHUHYIUTEIBHOMY HCIOJHEHUIO HE BIICYET HEIACHCTBUTEIBHOCTH WIH
HEUCIIOJIHUMOCTH MHBIX IIOJIOKEHUN JOTOBOPA.
Hacrosmas Odepra AeiicTByeT ¢ aaThl €€ 3aKJIIOUEHHUs, KOTOPOM CUMTaeTCs Jara akienTta
Odepts! 3aKa3urKoM, U J10 JaThl OKOHUAHUS OKa3zaHHs VcroaHUTeNneM KOHKPETHOM yCIyTH.
Odepra conepxur [punoxennem k HacTosmed Odepre B Bune CailToB, KOTOPBIE SBIISIFOTCS
HeoTbheMJIeMOH yacTbio HacTosmeit OdepTsl.
3aKa3uuK MONTBEPKAALT, UYTO BCE YCIOBHs Hactosme OdepTsl eMy SICHBI, U OH IPUHIMAET
uX 0€3yCIIOBHO U B TIOTHOM 00beMe.
Odepra geiicTByeT Ha TEPPUTOPUH BCEX CTPAH MHUPA U B MHTEPAKTUBHOM MH(DOPMALIMOHHON
cetu MHTepHer.
CropoHbl MPU3HAIOT ce0sl YYaCTHUKAMH 3JIEKTPOHHOTO B3aWMOJIEHCTBUSL B COOTBETCTBHUH C
JEHUCTBYIOIIUM 3aKOHOJIATENbCTBOM M COIVIAIIAKOTCS, YTO BCE JOKYMEHTBI B AJIEKTPOHHOM
¢dbopme, TOANMCAHHBIE MPOCTON AIEKTPOHHOW IOMMUCHIO, MPHU3HAIOTCSA AIEKTPOHHBIMH
JOKYMEHTaMH, PAaBHO3HAUHBIMH JIOKyMEHTaM Ha OyMa)KHBIX HOCHUTENSX, MOJMHCAHHBIM
COOCTBEHHOPYYHOM  MOANHUCHIO.  DJNEKTPOHHBIH  JOKYMEHTOOOOPOT  MPOM3BOIUTCS
CropoHamMu 1o aapecam 3JEKTPOHHOW MOYTHL, yka3zaHHOM HMcmonnutenem B Jlorosope,
yKa3aHHOM 3aka3uukoM Ipu peructpauuu Ha Caiite u (niu) Ilnardpopme npu 3anonHenun
¢dopmel. [Ipu moanucanuu JOKyMEHTa MPOCTOM AMEKTPOHHOHM moamuckio (manee - T1DI1)
WNnentudukanus muaHOCTed 3akazunka ¥ VICIONMHHUTENS MPOM3BOIUTCS Yepe3 aapeca Hx
JIEKTPOHHBIX IOYTOBBIX SIIMKOB W Tapoiaud K HuM. [lpm sTOoM azpec 31€KTPOHHOIO
[IOYTOBOI'O AIlUKA OyleT SBISATHCS OTKPbITOM uacThio kKitoua [IDOII, a mapons xk Hemy —
3akpbITol yacTeio Kitroda [19I1. CTopoHbI rapaHTUPYIOT, UYTO TPETHUM JIMLAM HE U3BECTHBI
Mapoiu OT D3JIEKTPOHHBIX NOYTOBBIX SIIKMKOB CropoH. Kaxnas u3z CropoH uCKiIOunia
BO3MOYKHOCTb MOJIMTUCAHUS TOKYMEHTOB (B ToM uucie [1911) HeyrnomHoOMOUeHHBIMU JTUIIAMH.
B cnyuae, ecin nociie okazaHusi ycnyr 3aka3udk npepocrasiseT McnoaHuTento oT3biB B
TEKCTOBOM (opme, B ¢dopme BHaeo3anucu Wik B ¢opme u3oOpaxkeHus, VcrnonHuTens ¢
corracusi 3aka3uMKa MMEET IIpaBO MHCIIOJIb30BaTh JAHHBI OT3bIB, B TOM 4YHUCIE B

17



KOMMEPYECKHX LENAX (Hampumep, Ui peKsiaMbl U MPOJABMXKEHUsI) Oe3 BHECEHMS IJIaThl 3a
3TO 3aKa3uuKy.

14. PexkBusutsl Ucnoanuress
NuauBuayaabHblii npeinpuHumareib Jlemkuna CBetyiana Ajib0epToBHA
HHH 026706843359, OI'PHHUII 319774600298336
Caiit: https://demkinasv.ru/schoolforyou
e-mail: info(@demkinasveta.online
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Ipunoowcenue 1
NuauBuayanbHOMY MpeITPHHUMATEIO
JlemkuHo# CBeTinane AbOepTOBHE

AJIPEC

HNHH 026706843359, O’ PHUII 319774600298336

DHUO0
MPOXKUBAIOIIETO IO a/IPecy:

ITacnopr: Ne
Boigan:

KorJa

KeM

Tenedon
e-mail

(YKazauHwlil npu pecucmpayuu u oniame)

3ASBJIEHUE O BO3BPATE JIEHEXXHBIX CPE/ICTB
A,

POIILY BO3BPATUTh MHE JICHE)KHBIE CpencTBa B CyMMe (madpamu "
MIPOITHCHIO)

2

yIutadeHHbIe 3a Yermyru, okassiBaembie UIT lemkunoi CBeTnaHoi AbOEpPTOBHOM,

B CBSI3U c (ykazatb NPUYUHY 0TKa3a)

BoszBpamaemple  JI€HE)XHBIE CpEICTBA TMPOLIY IEPEYUCIUTh IO CIEAYIOUMM OaHKOBCKUM
pekBu3nTaM: (MM BiIajeblla 0aHKOBCKOM KapThl (JIATMHMIICH, KaK Ha KapTe), HoMep baHKoBCKOi
KapThl, C KOTOpoi ObuT pou3BeneH [lnarex, qara 3akaza)

« » 20 /
NOONnUCH
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